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Table 7a: Payments per type of payment service involving non-MFIs

Number of transactions sent (Millions, total for the period)

Transactions per type of payment service  2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 H1 2022 H2 2022 H1 2023 H2 2023 H1 2024 H2 2024

Credit transfers 917,78 881,75 1.032,95 1.149,66 1.141,44 1.265,28 1.328,98 1.587,57 2.279,65 2.549,83 2.935,18 1.083,64 1.196,01 1.225,97 1.323,86 1.404,83 1.530,35

      Domestic 903,28 861,62 1.012,82 1.127,06 1.114,90 1.235,25 1.304,92 1.543,76 2.238,95 2.509,66 2.888,52 1.064,49 1.174,46 1.204,54 1.305,12 1.382,72 1.505,80

      Cross-border 14,50 20,14 20,13 22,61 26,54 30,02 24,06 43,81 40,70 40,17 46,66 19,15 21,55 21,43 18,74 22,11 24,55

Initiated in paper-based form 108,85 107,64 110,54 106,02 105,99 96,87 78,93 89,76 71,10 70,33 70,04 34,15 36,95 35,38 34,95 35,72 34,33

Initiated electronically 808,97 774,12 922,42 1.043,64 1.035,45 1.168,41 1.250,07 1.498,75 2.195,73 2.432,92 2.862,54 1.049,04 1.146,69 1.169,85 1.263,07 1.368,72 1.493,83

Initiated in a file/batch 360,28 384,44 469,21 563,79 487,37 495,51 494,22 451,06 501,73 453,43 595,60 253,39 248,34 221,33 232,10 285,20 310,39

Initiated on a single payment basis 448,69 389,68 453,20 479,85 548,08 672,90 755,85 1.047,69 1.693,99 1.979,49 2.266,95 795,65 898,34 948,52 1.030,97 1.083,51 1.183,43

   of which: Instant Credit Transfers (a) 572,44 747,78 877,81 254,48 317,96 348,87 398,91 412,24 465,58

   of which: Online banking based e-payments (a) 897,38 959,37 1.060,21 441,91 455,47 481,02 478,34 514,78 545,43

Other Credit transfers 12,83 46,58 2,59 0,45 12,38 20,74 25,84 0,40 2,20

Credit transfers, received (b) 2.179,53 2.445,86 2.635,79 1.041,40 1.138,13 1.180,20 1.265,66 1.215,38 1.420,41

      Domestic (a) 2.046,56 2.347,45 2.525,64 976,76 1.069,81 1.132,31 1.215,14 1.162,43 1.363,22

      Cross-border 261,31 137,25 153,10 163,13 185,19 201,94 205,69 189,37 132,97 98,41 110,14 64,64 68,32 47,90 50,51 52,95 57,19

Direct debits 2.090,10 1.831,31 1.920,09 2.241,08 2.000,12 1.960,90 1.911,09 2.066,84 2.192,82 2.193,08 2.257,18 1.089,92 1.102,90 1.093,75 1.099,33 1.122,20 1.134,98

      Domestic 2.036,10 1.789,07 1.877,34 2.214,85 1.996,30 1.956,01 1.903,54 2.055,85 2.176,74 2.176,18 2.239,27 1.082,33 1.094,41 1.085,32 1.090,86 1.113,64 1.125,63

      Cross-border 54,00 42,24 42,74 26,23 3,81 4,89 7,55 10,99 16,08 16,90 17,91 7,59 8,49 8,43 8,48 8,56 9,35

of which broken down by file/batch or single payment basis:

Initiated in a file/batch 2.062,47 1.806,90 1.891,91 2.211,29 1.970,35 1.941,56 1.892,43 2.046,20 2.087,83 2.085,92 2.156,16 1.038,64 1.049,19 1.040,86 1.045,06 1.072,05 1.084,11

Initiated on a single payment basis 27,65 24,41 28,18 29,79 29,77 19,35 18,66 20,64 104,99 107,16 101,02 51,28 53,71 52,89 54,27 50,15 50,87

of which broken down by the channel used to give consent:

   Consent given via an electronic mandate 108,02 128,23 120,50 46,97 61,05 62,84 65,39 60,15 60,35

   Consent given in other forms 2.084,80 2.064,85 2.136,68 1.042,95 1.041,85 1.030,91 1.033,94 1.062,05 1.074,63

Direct debits, received (b) 2.214,50 2.240,98 2.270,01 1.103,40 1.111,10 1.123,02 1.117,96 1.127,80 1.142,21

      Domestic 2.144,34 2.168,22 2.192,45 1.067,34 1.077,00 1.087,26 1.080,96 1.089,89 1.102,56

      Cross-border 216,15 290,15 215,26 346,24 409,74 432,75 437,01 245,03 70,16 72,76 77,57 36,06 34,10 35,76 37,00 37,91 39,65

Card payments with cards issued by resident PSP (except cards with an e-money 

function only) 2.760,17 2.987,24 3.463,73 4.038,56 4.703,29 5.577,56 5.993,10 7.639,50 9.110,65 10.388,36 11.696,09 4.266,45 4.844,20 4.913,65 5.474,71 5.562,59 6.133,50

      Domestic 2.540,07 2.734,12 3.112,89 3.625,19 4.182,85 4.954,85 5.306,40 6.780,78 7.984,99 9.085,82 10.251,31 3.743,30 4.241,69 4.312,05 4.773,77 4.894,94 5.356,37

      Cross-border 220,10 253,12 350,84 413,37 520,44 622,71 686,70 858,72 1.125,65 1.302,54 1.444,78 523,15 602,51 601,60 700,94 667,65 777,13

Payments with cards with a debit function ( c ) 1.387,40 1.712,14 2.100,36 2.519,56 3.221,22 3.856,62 4.177,74 5.275,17 5.881,60 6.712,64 7.742,61 2.768,66 3.112,93 3.153,14 3.559,49 3.661,32 4.081,29

Payments with cards with a credit and delayed debit function ( c ) 1.372,80 1.275,10 1.363,38 1.519,00 1.482,07 1.720,94 1.815,36 2.364,33 3.103,71 3.573,84 3.832,15 1.419,85 1.683,86 1.704,25 1.869,58 1.843,05 1.989,10

Authenticated via Strong Customer Authentication (SCA) 3.255,20 3.942,36 4.629,20 1.496,47 1.758,73 1.830,46 2.111,90 2.167,52 2.461,68

Initiated at a physical EFTPOS 2.515,76 2.693,89 3.088,87 3.530,37 4.010,94 4.675,59 4.869,22 6.238,02 7.397,45 8.404,28 9.444,50 3.445,06 3.952,39 3.969,76 4.434,52 4.494,13 4.950,37

   of which: Contactless card payments 6.468,24 7.762,39 8.995,76 2.918,52 3.549,73 3.623,42 4.138,97 4.264,28 4.731,48

Initiated remotely 244,44 293,36 374,87 508,19 692,35 901,97 1.123,88 1.401,48 1.630,84 1.884,51 2.123,99 777,29 853,55 893,66 990,85 1.009,72 1.114,27

Card-based payment transactions acquired by resident PSPs (except cards with an 

e-money function only) [received]
9.104,23 10.309,02 11.988,90 4.211,58 4.892,64 5.001,84 5.307,18 5.629,38 6.359,52

      Domestic 8.007,56 8.778,00 10.127,32 3.741,27 4.266,29 4.315,00 4.463,00 4.792,28 5.335,04

      Cross-border 1.096,67 1.531,01 1.861,58 470,32 626,35 686,84 844,17 837,09 1.024,48

Cash withdrawals using card-based payment instruments (except e-money 

transactions)
643,76 682,71 619,03 318,55 325,21 340,13 342,58 327,46 291,57

E-money payment transactions with e-money issued by resident PSPs 0,00 0,00 0,00 0,00 0,00 0,00 34,76 46,08 170,84 217,93 280,65 83,18 87,66 101,08 116,85 132,25 148,39

      Domestic 0,00 0,00 0,00 0,00 0,00 0,00 31,78 . 111,39 139,59 182,40 52,47 58,91 64,56 75,03 87,03 95,37

      Cross-border
0,00 0,00 0,00 0,00 0,00 0,00 2,98 .

59,45 78,34 98,24 30,71 28,75 36,52 41,82 45,22 53,02

With cards on which e-money can be stored directly 0,00 0,00 0,00 0,00 0,00 0,00 8,25 17,12 164,57 112,91 120,33 79,26 85,31 53,47 59,44 57,34 62,98

With e-money accounts 0,00 0,00 0,00 0,00 0,00 0,00 26,51 28,95 6,27 105,02 160,32 3,92 2,35 47,61 57,41 74,91 85,41

Accessed through a card 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 2,36 83,30 131,84 2,15 0,21 37,69 45,61 61,69 70,15

E-money payment transactions, received 67,00 81,77 94,22 30,74 36,26 38,89 42,88 45,07 49,15

      Domestic 51,43 63,45 73,21 24,06 27,37 30,85 32,60 35,29 37,91

      Cross-border 0,00 0,00 0,00 0,00 0,00 0,00 3,42 2,55 15,57 18,33 21,01 6,68 8,88 8,05 10,28 9,78 11,24

Cheques 69,15 69,25 64,28 60,77 48,00 43,40 30,49 29,96 24,49 21,56 18,92 12,52 11,97 11,27 10,28 9,79 9,13

      Domestic 69,15 68,35 63,39 60,02 47,17 42,91 30,18 . 24,11 21,21 18,62 12,33 11,78 11,10 10,11 9,64 8,98

      Cross-border 0,00 0,89 0,89 0,76 0,83 0,48 0,32 . 0,38 0,35 0,30 0,19 0,19 0,18 0,17 0,15 0,15

Cheques, received 56,46 17,75 15,47 9,88 46,58 9,28 8,48 7,97 7,49

      Domestic 56,35 17,67 15,39 9,82 46,53 9,24 8,44 7,94 7,46

      Cross-border 14,18 10,40 11,69 11,44 10,31 9,64 6,64 4,24 0,11 0,08 0,07 0,07 0,05 0,04 0,04 0,04 0,03

Money remittances 62,58 65,62 68,74 29,97 32,61 32,37 33,26 33,13 35,60

      Domestic 9,48 8,80 9,43 4,25 5,23 4,18 4,62 4,59 4,83

      Cross-border 53,10 56,82 59,31 25,72 27,37 28,18 28,64 28,54 30,77

Money remittances [received] 9,34 9,50 11,27 4,42 4,91 4,53 4,96 5,21 6,06

Other payment services 460,00 435,03 396,35 347,78 291,80 256,94 175,26 162,92 122,11 132,57 141,54 55,26 66,85 66,56 66,02 66,65 74,89

      Domestic 447,48 422,24 382,69 332,99 275,40 235,78 137,72 114,22 116,90 126,84 135,84 53,41 63,49 64,20 62,64 64,49 71,34

      Cross-border 12,52 12,79 13,65 14,79 16,40 21,16 37,53 48,70 5,22 5,73 5,71 1,85 3,37 2,35 3,38 2,16 3,55

Other payment services, received 47,81 52,18 54,99 21,48 26,33 26,38 25,81 26,01 28,98

      Domestic 47,16 51,63 54,82 21,24 25,93 25,92 25,71 25,93 28,89

      Cross-border 0,27 0,33 0,33 0,34 0,33 1,27 2,62 6,08 0,65 0,55 0,17 0,24 0,41 0,45 0,10 0,08 0,09

Total payment transactions involving non-MFIs sent 6.297,19 6.204,58 6.877,39 7.837,86 8.184,65 9.103,92 9.473,67 11.532,88 14.606,90 16.251,67 18.017,33 6.939,50 7.667,41 7.784,78 8.466,89 8.658,92 9.358,41

      Domestic 5.996,08 5.875,41 6.449,13 7.360,10 7.616,63 8.424,66 8.714,54 10.565,41 13.300,56 14.745,15 16.339,19 6.328,69 6.971,87 7.083,52 7.661,63 7.882,15 8.457,04

      Cross-border 301,12 329,17 428,25 477,75 568,02 679,26 759,13 967,47 1.306,34 1.506,52 1.678,14 610,81 695,54 701,26 805,26 776,77 901,37

Total payment transactions involving non-MFIs, received 13.678,86 15.157,06 17.070,63 6.422,91 7.255,96 7.384,14 7.772,92 8.056,82 9.013,81

      Domestic 12.356,11 13.428,49 14.991,17 5.841,74 6.514,37 6.601,54 6.826,94 7.114,83 7.876,34

      Cross-border 1.322,75 1.728,57 2.079,47 581,17 741,58 782,60 945,97 941,99 1.137,48

Additional information: (d)

Credits to the accounts by simple book entry 465,77 359,79 420,78 436,73 535,71 441,68 416,54 412,50 199,09 236,23 292,32 102,63 96,46 115,96 120,27 144,94 147,38

Debits from the acounts by simple book entry 1.472,58 1.626,56 1.702,24 1.781,06 1.874,63 2.311,98 2.427,21 2.821,81 658,05 673,26 682,44 330,96 327,09 339,96 333,30 330,04 352,40

Other services (not included in the Payment Services Directive) 16,29 13,36 8,26 7,68 7,14 7,25 6,53 3,73 243,02 296,36 336,65 65,87 177,15 154,08 142,28 164,31 172,34

(d) From 2022 corresponds to transactions initiated electronically
(d) Memorandum items on Regulation (EU) 1409/2013. Until 2021, these items were estimated based on data obtained from a survey of the most relevant entities. From 2022, with the amending of Regulation (EU) 2022/2011, these items have to be reported by PSPs

(a) New item reported from 2022 after the modification of Regulation (EU) 1409/2013 on Payment Statistics by Regulation (EU) 2020/2011
(b) Memorandum item on Regulation (EU) 1409/2013. From 2022, with the amending of Regulation (EU) 2022/2011, this item has to be reported by PSPs


