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STUDY ON CASH USEHABITS 2024 - SMALL RETAILERS AND RESTAURANTS AND BARS

INTRODUCTION:
Good morning/afternoon. lam ______ , aninterviewer from . We are conducting a survey for the Bank of
Spain about the habits of the Spanish population and small businesses in relation to payment methods,
especially cash. Would you be so kind as to answer a few brief questions, knowing that your responses
will be treated completely confidentially and used for statistical purposes only? Thank you very much for
your cooperation.

We inform you that, if you consent, the Bank of Spain will process the personal data you provide
solely forthe purpose of conducting the aforementioned survey and monitoring its quality. Any
publication regarding this survey will contain only aggregated d ata that will not allow respondents
to be identified. You can withdraw your consent later by

contacting estadisticaefectivo@bde.es and exercise your rights of access, rectification, objection,
and deletion, as well as other rights indicated in the Privacy Policy available at www.bde.es, by
proving your identity either in person, by postal mail to C/Alcala 48, 28014, Madrid, or
electronically through the procedure for exercising rights available at the Bank of Spain's Electronic
Headquarters. For more information, please consult the Register of Processing Activities available
at www.bde.es.

Do you consent to participate in the survey and the processing of your personal data? YES/NO

Do you consent to the audio recording of the interview for quality supervision purposes? YES/NO

S1. Sector of activity:

— Smallretaileres ..o 1> Goto S1_1
— Restaurants and bars......c.coviiiiii i 2 > GotoS1_2

S1_1. Type of commercial establishment:

— Food, beverages, and tODaCCO ... vvivi i 1
— Personal equipment (clothing, footwear, ...) ..o 2
— Drugstore, perfumery, and pharmmacy ........vveiiii i 3
— Home equipment (furniture, applianCes, ...) «vvooeii e 4
— Vehicles, accessories, and fuels.............oocciiiinn . 5 > End of interview
— Otherretailtrade [SPECIFY] (S1_1_COD) ...t 98
— Mixed section trade (Self-service, supermarkets)..........coooviiiiiiiiiiiiiiiiee., 7
— Large warehOUSE ... ..o v it 8 > End of interview

S1_2. Type of catering establishment:

— RES AUrANT e 1
— BEVerage SIOME Lo 2

S2. Number of total employees


mailto:estadisticaefectivo@bde.es
https://www.bde.es/wbe/en/pie/politica-privacidad/
https://sedeelectronica.bde.es/sede/en/
https://sedeelectronica.bde.es/sede/en/
https://www.bde.es/wbe/en/sobre-banco/transparencia/informacion-institucional-planificacion/registro-actividades-tratamiento/operaciones-efectivo.html

Do not count the interviewee if they are the owner of the establishment. Also, do not include
partners or people working with the owner on equal termsin the count of “employees”, as they

would not be classified as “employees”.

[IF S2>=10 - END OF INTERVIEW]

[SET CODE 1 AUTOMATICALLY IF NOT SELECTED]
S3. Sales channels:

— Physical store/Establishment...... ..o

= OWN WS oo
— Online sales platform (Amazon, Glovo, Just Eat, etc.)................ooooiiiiiii 3



SECTION 1. USE OF PAYMENT METHODS

INTRO: The questionnaire covers various topics; we will start by talking about the use of payment
methods.

P1. Please tell me if your establishment accepts the following payment methods and how
frequently your clientele uses them:

Notes to the interviewer: Read response options

- Bizum: aninstant payment provider that collaborates with most banking entities. They offer
the possibility of creating an instant payment system between individuals and for purchases
in stores, linking the user's bank account or card with the mobile phone number of the
person to whom you want to send the payment through the application.

P1a. Is it accepted? P1ib. Frequency
Payment method . . 2 =
S8 | se | |2%lS|e | 5 (8RBT
® ® C o= © %low| o S |?loc|o o
(0] (@) = + UC) e = AN C O 45 — X |- =
= (@) (0] +— +—
> Z - @ 5|9l oc| =[S0 7|0 2
c - S2 (> 3lS2E] 2 |2 cc|c©
O pzd = 0| © w |9o o
S8 | =7 |8l5Eq|ge] & |8ledle2
(P1_1_) Cash 1 2> 97 > 99 >
P1b=6 &|P1b=97 [P1b=99 |1 | 2 |3 | 4 5 (697 |99
goto?2 |&goto2|&goto?2
(P1_2_) Cards 1 2 > 97 > 99 >
Interviewer: only if the P1b=6 &|P1b=97 [P1b=99
interviewee asks: with goto 3 |&goto3|&goto3

PIN/contactless. 112 (3]4 5 (6197 |99

Includes debit, credit,
& prepaid cards.

(P1_3_) Mobile devices |1 2 > 97 > 99 >
(phone or watch, with P1b=6 &|P1b=97 |P1b=99
applications like goto 4 |&goto4|&goto4 112 3] a 5 l6lo7 |99
Google, Samsung,
Apple Pay, or the app
of their own bank).

(P1_4_) Online 1 2> 97 > 99 >

payment platforms P1b=6 &|P1b=97 [P1b=99

(e.g., PayPal, Amazon gotob5 |&goto5|&goto5(1 |2 |3] 4 5 1697 |99

Pay, Apple Pay, Google

Pay...).

(P1_5_)Bank transfer |1 2 > 97 > 99 >

(one-time or recurring). P1b=6 &|P1b=97 [P1b=99 |1 | 2 |3 | 4 5 697 |99
goto 6 |&goto6|&gotob

(P1_6_) Bizum 1 2> 97 > 99 >

P1b=6 &|P1b=97 [P1b=99 (1 | 2 |3 | 4 5 |6 (97 |99
goto7 |&goto7|&goto7

(P1_7_) Direct debits |1 2> 97 > 99 >
P1b=6 &|P1b=97 [P1b=99 (1 | 2 |3 | 4 5 697 |99
goto 9 |&goto9|&goto9

(P1_9_) Other payment |1 2> 97 > 99 >

methods. Includes: P1b=6 &|P1b=97 |P1b=99

checkbook, meal go to P2[{& goto [& go to

voucher, childcare or P3 |Po7/P3 |Pogpa |1 |2 3|4 |° [B]97 |99
voucher, traveler's

check, etc.




[IFP1a_1 = 2 (CASH NOT ACCEPTED), GO TO P42, P2, P3, P4E, P5 Y P28, ENDING THE
INTERVIEW. OTHERWISE, GO TO P2]

P42. Why don't you accept cash as a payment method in your establishment?

Interviewer: Read response options

— The cost of cash payments is higher than other payment methods ................ 1
— It is easier or more convenient to collect payments electronically .................. 2
— Because | prefer my employees nottohandlecash..................cooviiiiiniis 3
— For other security reasons (risk of theft, counterfeiting).......................oot. 4
— ldo not have a bank branch nearby..........coooii i 5
— Itisdifficult formetoget change. ... ... 6
— Other reasons [SPECIFY ..o 98
— (don’tread) Don’t KNOW ..ot e 97
— (don’t read) NO AN SWEL ...ttt et e 99

[l[FP1a_2 =1. GO TO P2. OTHERWISE, GO TO P13]

P2. Please rate how the following aspects of credit or debit cards as a payment method
affect your daily management on a scale from 0 to 10:

T3 T -
® O L)
o c 0 3
Y -

Aspect 0o 1 2 3 4 5 6 7 8 9 10 +~.~ «2
_— -~ @®
5SS &o
Sn 3 =2

(P2_1_s) Cost

(0 very costly, 10 c 1+ 2 3 4 5 6 7 8 9 10 97 99

not costly at all)

(P2_2_s) Speed

0 1 2 3 4 5 6 7 8 9 10 97 99

(O very slow, 10

very fast)

(P2_3_s)

Convenience

(0 very 0 1 2 3 4 5 6 7 8 9 10 97 99

inconvenient, 10

very convenient)

(P2_4 _s)Security

( 0 1 2 3 4 5 6 7 8 9 10 97 99

0 very insecure,
10 very secure)



[IF P1a_1 =1, GO TO P13. OTHERWISE, GO TO P3]

P13. Pleaserate the following aspects of cash paymentsin your daily management on a
scale from 0 to 10:

T3 T .
®© O T o
oc o3

Aspect o 1 2 3 4 5 6 7 8 9 10 ._ +2
- -~ @©
C": Co
2l A2z

(P13_2_1_s)

Cost o 1 2 3 4 5 6 7 8 9 10 97 99

(O very costly, 10

not costly at all)

(P13_2_2_s)

Speed o 1 2 3 4 5 6 7 8 9 10 97 99

(O very slow, 10

very fast)

(P13_2_3_s)

Convenience

0 1 2 3 4 5 6 7 8 9 10 97 99
(O very

inconvenient, 10
very convenient)

(P13_2_4_5s)
Security

(O very insecure,
10 very secure)

[IF P1a_1 = 2 (CASH NOT ACCEPTED) - SET AUTOMATICALLY 1 - Nothing (0%)]

P3. What percentage does cash paymentrepresent of the total amount of transactions with
customers in your establishment?

Interviewer: Read response options

= NONING (000) oottt e 1
— LSS tNaN 2500, i 2
— Between 26% and 5000 .. .ciii i 3
— Between 51% and 7590, ... ovvi i e 4
= MOrE NN 7500 oottt e 5
A (10000 vttt 6
— (don’tread) DON't KNOW ... e e 97
— (don’tread) NO AN SWET ...t e e 99

[IF P1a_1 =2 (CASH NOT ACCEPTED), GO TO P4E. OTHERWISE, GO TO P4]

P4E. When did you stop accepting cashas a payment method in your establishment?

— N N [aSt YN . e 1
— A ONGET TIME @00, ..ottt ittt e 2



[IF P4E = 1 > SET AUTOMATICALLY 2 - Decreased]
[IF PAE = 2 > SET AUTOMATICALLY 3 - Remained similar]

P4. Comparedto the previous year, has that percentage increased or decreased?

— NGBS . e 1
e L1 152 1o 2
— Remained similar ... ..o 3
— The establishment is less than 1 year old (Not applicable) ......................... 90
— (don’tread) Don’t KNOW ..o 97
— (Dot read) NO AN SWEL ...ttt ettt e 99

[IFP1a_1=2 (CASHNOT ACCEPTED) > SET AUTOMATICALLY 2 - The majority has been done
with card or other means]

P5. Interms of the number of transactions (not the transaction value), how would you
classify your customers' payments in the last year?

Interviewer: Read response options

— The majority has been done in Cash........cooviiii i e 1
— The majority has been done with card or othermeans......................coovennn. 2
— The number of cash payments has been similar to those made with card or other

TS = 0 T 3
— (don’tread) Don T KNOW ..o 97

— (don’t read) No answer

Interviewer: Read definitions

Cash-back (or cash withdrawal in a store associated with a purchase) occurs when, for example, a
customer in a store wants to pay for a purchase totalling €50 and wants toget €20 in cash. At the
time of the transaction, they pay a total of €70 with their card and receive the purchased products
plus €20 in cash.

Cash-in-shop is the same, but without the need to make any purchase.
[IF P1a_1 = 2 (CASH NOT ACCEPTED), GO TO P28. OTHERWISE, GO TO P6]

P6. Does your establishment offer any cash withdrawal services in -store like the ones | just
described?

e - = TS 1
— N 2 2> Go to P50 & P43
— (don’tread) Dont KNOW .....ooiiiii i 97 2 Go to P50 & P43
— (don’tread) NO @nSWEN ....cvviiii i 99 > Go to P50 & P43

[IF P6 =1, GO TO P7. OTHERWISE, GO TO P50]
P7. Is there a minimum purchase amount required, and what is it?

Interviewer: If they indicate that they only offer Cash-in-shop, there is no minimum purchase
required, so the minimum amount will be 0.
- Yes (P7_C_1: Amount (in euros): ) P 1

— (don’tread) Don t KNOW ..o 97
— (don’t read) No answer




[IF P7_C_1>=20, GO TO P7C. OTHERWISE, GO TO P§]
P7C. You have indicated that the minimum amount is [P7_C_1] euros. Is that correct?

— Yes [specify reason] (PTC_C _ 1) ... 1
1 2 2 Go back to P7

P8. How often do your customers use this service?

Interviewer: Read response options

DAY s 1
— Fourto sixtimes Per WeEK ... ... 2
— Twotothree tImes Per WEEK. ..ot e i 3
= ONCE PEI WBEK. ..ottt ittt e e e 4
— Once every fIfteEN days. . ..o 5
— ONCE A MONTN. L 6
— LSS freqUENTIY o 7
— (don’tread) Dont KNOW ..ot 97
— (don’tread) NO GNSWEL ...ttt 99

[IF P6 = 2, 97, 99, GO TO P50. OTHERWISE GO TO P10]
P50. Why don't you offer it?

— Because | don't KNOW i, ..o o e 1
— Because Of the COSt... .. 2
— Because I don't have a POS terminal ........coooiiiiiiii e 3
— Because | don't handle enough cash to provide this service........................ 4
— Because it is ComMPIEX fOr M . oo e 5
— Others [SPECIFY] (P50_1_COD) (P50_ 2 COD) ............covviiiiiiiieeiiiann 98
— (don’tread) DON't KNOW ...ttt 97
— (don’tread) NO AN SWET ...ttt e 99

P43. Would you be interested in offering this service in the future?

e 515 TS 1
N O 2
e 11 1= 98
— (don’tread) DON't KNOW ...t e 97
— (Aot read) NO AN SWET ...t e 99

[IF P1a_1 = 2 (CASH NOT ACCEPTED), GO TO P28. OTHERWISE, GO TO P10]

P10. Couldyoutell us if, in the past year, you have implemented measures in your
establishmentto promote the use of alternative payment methods to cash or to limit cash
payments?

— Promoting the use of alternative payment methodstocash......................... 1
—  LiMiting Cash pPaymMentS. . oot e e 2
— Noneofthe above. ... 4 > Go to P52
— (don’tread) DONt KNOW ..ot 97 =2 Go to P52
— (don’tread) NO @NSWEL ...oiiiii ittt 99 > Go to P52



[IFP10=1, 2, GO TO P11 OTHERWISE, GO TO P52]

P11. Whatis thereason or reasons you have implemented these measures in your
establishment?

Interviewer: Read response options

— The cost of cash payments is higher than other payment methods ................ 5
— It is easier or more convenient to collect payments electronically .................. 6
— To provide convenience tO CUSIOMEIS ... it 20
— You prefer your employeesnotto handle cash ... 7
— For other security reasons (risk of theft, counterfeiting).....................ooooiil. 8
— ldo not have a bank branch nearby...........cooii i 9
— Itisdifficult formetoget change.......covvviiii i 10
— Other reasons [SPECIFY] (P11_1_COD) (P11_2 COD).................ccoeiiinn. .. 98
— (don’t read) DON T KNOW ..ottt 97
— (Dot read) NO AN SWEL ...ttt 99

[IF P1a_1 = 2 (CASH NOT ACCEPTED), GO TO P28. OTHERWISE, GO TO P52]
P52. Are you aware that businesses are generally required to accept cash payments?

Note to the interviewer (do not read): This obligation is set outin Article 47 of Royal Decree -Law
24/2021, which amends the General Law for the Defense of Consumers and Users, with the aim of
guaranteeing the right to pay in cash at any commercial establishment. The only exception to the
above is established by the Anti-Fraud Law 11/2021, which limits cash paymentsto amounts less
than 1,000 euros.

Y B S it e 1
N O 2
— (don'tread) NO AN SWET ...t e e 99



P14. Have you automated or do you plan to automate your cash operations in the future
with any of the following machines? If you need clarification on any of the machines | am
going to read to you, please let me know and | will read the definition.

Interviewer: Read response options

Note to the interviewer about P14:

Smart cash register: These are cash registers that automatically process payments without the
employee handling the register. The employee only needs to insert the cash provided by the
customer, and the machine automatically returns the change. This prevents errors in change and
theft and automates the process of balancing and closing the register.

Self-payment machines: Machines that allow customersto pay for goods or services using a
bank card, cash, or another payment method, without the need for assistance from a store
employee.

Smart Safe machines: These are machines installed in stores where employees deposit cash
generated from daily activities. The machine counts the deposited cash and depositsit online into
the store's bank account. The bills are stored in the machine until they are collected by a transport
company (images of these machines can be found in the Glossary).

2 T 3 =
c © 5 8o S
2o G2 - 28 o3
Type of machinery P ° % 3 %59 =+~ ]
) T3 ®&ES S, - . - £
s = Q =% w—og Cc C c c®
53 =Z®e 0c8 8o So
Ow® = ; £ Z2c a2 =0 -2
(P14_NEW_1_s) — Smart cash register 1 2 3 97 99
(P14_NEW_2_s) — Self-payment machine 1 2 3 97 99
(P14_NEW_3_s) - Smart Safe machine 1 2 3 97 99
(P14_NEW_4_s) - Other cash management 1 2 3 97 99

machinery [SPECIFY]

[IF P14_4=1, 2, GO TO P14_OTH. OTHERWISE, GO TO P44]

P14_OTH. What other management machinery are you referring to?

Specify



SECTION 2: BANKING SERVICES

INTRO: Next, | will ask you some questions about the service provided by banking entities.

P44. Are you familiar with the Correos Cash service (cash withdrawal and deposit at a post
office)?

e A= 1S 1
N O 2
— (don’tread) Don T KNOW ..o 97
— (don’tread) NO AN SWET ...ttt 99

[IF P44 = 2, 97, 99, READ NOTE TO THE INTERVIEWR]

Note to the interviewer: Correos Cash is a service offered by some banking entities in collaboration
with Correos, through which the bank's customer can withdraw or deposit cash into their account at
post office locations.

P45. Have you used it in the past year?

e 515 TS 1
N O 2
— (don’tread) DON T KNOW ..ottt e 97
— (don'tread) NO AN SWET ...t e 99

[IF P45 = 2, 97, 99, GO TO P53, OTHERWISE GO TO P47]
P53. Why haven't you used it?

— | prefer to deposit or withdraw cash by othermeans ................cooooviiiiii 1
— The cost ofthe service iIshigh ... e 2
— | do not have a smartphone or online banking to request it ....................ooe 3
— | have a smartphone or online banking, but | find it difficult to use the
AP AT ON e 4
— Others [SPECIFY] (P53_1_COD) (P53_2 COD) ............ctvviiiiiiiiiiiiiiinans 98
— (don’tread) Don’t KNOW ..ot 97
— (o't read) NO GNSWEL ...ttt 99

P46. Would you be willing to use it?

e =1 TS 1
N O e 2
— (don’tread) Dont KNOW ..o 97
— (don'tread) NO AN SWET ... e e e 99

[IF P45 = 1, GO TO P47, OTHERWISE GO TO P51]
P47. Could you tell us how often you have used it?

Interviewer: Read response options

— ONE Or MOIE TIMES A WEEBK ...\ttt e e 1
— ONCE BVENY 15 Ay S .ottt 2

10



— ONCE A MONTN. o 3

— LSS freqUENTIY Lo 4
— (don’tread) DON't KNOW ...t e 97
— (Aot read) NO AN SWET ...t e 99

INTRO: Next, we will talk about your usual bank branch.

P51. Regarding the services of your usual branch, could you tell me if in the pastyear...?:

Interviewer: Read response options

— Offers counter service, but an appointment is necessary............ccovvvvviinaans 1
— Offers counter service, N0 appointment NECEeSSary .......ovvviv it 2
— D0es NOt Offer COUNTET SEIVICE ... vttt i 3
— (don’tread) DON't KNOW ...t e 97
— (don’tread) NO AN SWET ...t e e 99

[IF P51 =1, 2, GO TO P514q]
P51a. Regarding the counter service provided at your office:

Interviewer: Read response options

Yes No Don’t No
know answer
(P51a_1_s) - The serviceis at least 5 hoursa 1 2 97 99
day (for example: from 9 AM to 2 PM)
(P51a_2_s) - The service is available at least 1 2 97 99
two days a week
(P51a_3_s) - The service is available at least 1 2 97 99
one afternoon a week
(P51a_4_s)- Provides preferential attentionto 1 2 97 99

those over 65 years old

11



P18a. During the past year, what have been the biggest difficulties you have encountered
when withdrawing or depositing cash at the counter of your usual branch?

Interviewer: Read response options

— My usual branch has stopped offering counter service and now provides it at

another nearby branch or through the ATM ... 1
— Limited public service hours at the counter ... 2
— Fees applied for depositing cash at the counter..............ooiiiiiiii i 3
— Fees applied for withdrawing cash at the counter.................oociiiiiii 4
— The branCh is far away. ......ooui i i 10
— The walting time IS VEIY IONg .. ... e 11
— | have not visited the counter of any bank branch in the last year to deposit or

WA AW CaSN o 12
— lhave not had difffiCUlIES ... ..o e 8
— Other [SPECIFY] (P18a_COD).......coiiiiiii i e 98
— (don’tread) Don T KNOW ..o 97
— (o't read) NO AN SWEL ...ttt ettt et 99

P18b. During the past year, what have been the biggest difficulties you have encountered
when depositing cash at the ATM?

Interviewer: Read response options

— The nearest ATM has ClOSEd . . ..ot 7
— The ATM IS far @WaY ...t e 8
— The ATM does Not allow dePOSITS ...t 9
— FEES APl e 10
— The ATM was not operational.........oouiiii e 3
— | have not visited the ATM in the last year to deposit cash......................... 11
— lhave not had diffiCUlIES ... oo e 5
— Other [SPECIFY] (P18b_1_COD) (P18b_2 COD)...............cccoiiieiiiiiin e 98
— (don’tread) DON't KNOW ...ttt 97
— (Aot read) NO AN SWET ...t e e 99

[IF P18a = 12, GO TO P48b. OTHERWISE, GO TO P48]

P48b. During the past year, have you been charged a fee when depositing cash at your
bank office?

e -5 TS 1
— N O e 2
— | have not visited my usual branch to deposit cash in the lastyear................. 3
— (don’tread) Don t KNOW ..o 97
— (don’t read) NO AN SWEL ...ttt et e e 99

12



[IF P48b =1, GO TO P48. OTHERWISE, GO TO P48a]
P48. Whatdidyou do in that case, when you were charged a fee for depositing cash?

Interviewer: Read response options.

— Pay the fee and deposit the MoNeY ... e 1
— Cancel the operation and deposit at another entity'sbranch ....................... 2
— Cancel the operation and not depositthe cash.............cooooiiiiii . 3
— Other [SPECIFY] (P48_COD)........coiiiiiii i 98
— (don’tread) Don’t KNOW ..o 97
— (don't read) NO AN SWET ...t 99

[IF P48 =1, GO TO P48a. OTHERWISE GO TO P15]
P48a. What was the amount of the fee, and the amount you deposited?

Interviewer: If the respondent does not remember the exact amount, ask for an approximate value.

- Bank fees
o Amount in euros
o Amount in cents
o Don’t know
o No answer
- Amount deposited (P48a_NEW_Importelngresado):
o Amount
o Don’t know
o No answer

[Create an internal variable, P48a_NEW_ComisionTotal, with the sum of euros + cents (cents
data/100). From here, control from this variable]

[IF P48a_Comision>=10, GO TO P48a_CComision]

P48a_CComision. You have indicated that the amount of the fee is
[P48a_NEW_ComisionTotal] euros. Is that correct?

1. Yes [indicate reason] (P48a_CComision_Ot)

2. No = Return to P48a - Bank fees

[IF P48a_lmporte>=2000, GO TO P48a_Clmporte]

P48a_Clmporte. You have indicated that the amount deposited is
[P48a_NEW_Importelngresado] euros. Is that correct?

1. Yes [indicate reason] (P48a_Clmporte_Ot)
2. No - Return to P48a — Amount deposited.

13



P15. Could you please tellme if you go to your bank to obtain bills or coinsto ensure you
have enough change, and if so, how often?

Interviewer: Read response options

— No, ldon't need it /1 get it by othermeans....................... 1 > Go to P15b
— Yes, more than three times a week ... 2
— Yes, two orthree times a WeeK . ... 3
— Y S, ONCE A WK Lttt ittt et e e 4
— YES, ONCE EVEIY tWO WEEBKS ..o ittt 5
— XS, ONCE A M ONTN e 6
— (don’tread) Don T KNOW ..o 97
— (Aot read) NO AN SWET ...t e 99

[IF P15 =1, GO TO P15b. OTHERWISE, GO TO P16]
P15b. Specify other means of how you obtain change:

Interviewer: Read response options

— Own establishment ColleCHION .....oooiii e 1
— 1 g0 t0ANOtNer StOE ... e 2
— Other [SPECIFY] (PA5b_COD)......coiiiiii e i 98
— (don’tread) Dont KNOW ..o 97
— (Dot read) NO GNSWEL ...ttt 99

[IFP15=2,3, 4,5, 6, GO TO P16. OTHERWISE, GO TO P20]

P16. During the past year, which coins or bills have been the most difficult to obtain for
you?

— Five eUIrO DanKn ot . ... 1
— TeN BUIO DANKNOTE ... e e 2
— TWeNty BUI0 DANKNOTE ... e e 3
— Fifty eUro banknote. .. ..o e 4
— One hundred euro banknote ... ... 5
— Two hundred euro banknote .......oiii i 6
= BN COIN o 7
— 2 BN COIN ot 8
— D BN COIN t et 9
— 0 CBNE COIN. L 10
— 20 CBNE COIN. L 11
— B0 CBNE COIN. Lt 12
T BUIO COMN ettt e e e e e e e 13
2L = 1 [ o X oo o TR 14
— N O e 96
— (don’tread) Dont KNOW ..o 97
— (Dot read) NO AN SWEL ...ttt ettt 99

14



P20. How do you primarily manage the flow of currency in your establishment?
Interviewer: Read response options

— |l keep them as change forthe next day ..o e 1
— Usually deposits the surplus inabank..........ccooiii i 2
— Usually gives the surplus to other stores oragents ........ccoovvviiiiiii i, 3
— Needs more coins and goes to banks periodically ..........cooiiiiiiiii i 4
— Needs more coins and goes to other stores oragents ............iiiiiio. .. 5
— (don’tread) Don T KNOW ..o 97
— (Aot read) NO AN SWET ...t e 99

P54. During the past year, has your bank provided you with plastic cartridges (also known
as blisters) to facilitate the counting of coins?

e 555 TS 1
— N O e 2
— (don’tread) DoN T KNOW .. .ouui e 97
— (o't read) NO AN SWEL ...ttt ettt e 99

P55. During the past year, have you gone to the counter of your usual office to deposit or
exchange more than 50 coins at once?

e - 15 TS 1
— N O e 2
— (don’tread) DON't KNOW ...t e 97
— (Aot read) NO AN SWET ...ttt e 99

[IF P55 =1, GO TO P55a. OTHERWISE, GO TO P22]
P55a. Have you been charged a fee?

e =1 T 1
N O 2
— (don’tread) DON't KNOW ...t e e 97

— (don’t read) No answer

15



SECTION 3. HABITS IN THE USE OF CASH

INTRO: Now we are going to talk about your habits in the use of cash.

P22. Have you received any 100, 200 or 500 € bills as payment at any time during the past
year, and if so, how often?

Interviewer: Read response options

100€ 200 y 500€

(P22_1_s) (P22_2_s)
No, | don'taccept those ; ;
bills
No, although | accept
them, | have never 2 2
received them
Yes, frequently (several
times a month)
Yes, about once a month
Yes, occasionally (less 5 5
than once a month)
(don’tread) Don’t know 97 97
(don’t read) No answer 99 99

[IFP22_1_s =1, GO TO P23a. OTHERWISE, GO TO P23b]

P23a1y P23a2. Couldyou tellme thereason or reasons why you do not accept 100€ bills ?

Interviewer: Read response options

— DUE 10 CRaNGE ISSUES . vttt ettt et ettt 1
— Due to the risk of counterfeit bills ... 2
— For security reasons, in case of theft the amount isvery high ...................... 3
— Other reasons [SPECIFY] (P23a_COD).........cciiiiiiiii i 98
— (don’tread) DON T KNOW ...t 97
— (don’tread) NO AN SWEL ...ttt et 99

[lIF P22_2_s =1, GO TO P23b. OTHERWISE, GO TO P2§]

P23b. Could you tell me thereason or reasons why you do not accept 200 and 500€?

Interviewer: Read response options

— DUB 10 ChaNgE ISSUBS . . ottt 1
— Due to the risk of counterfeit bills .. ..o 2
— For security reasons, in case of theft the amount isvery high ...................... 3
— Other reasons [SPECIFY] (P23b_COD)..........ooviiiiiiiiiiii i 98
— (don’tread) Don T KNOW .. .oii e 97
— (don'tread) NO AN SWET ... e e 99
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P28. Are you aware that the European Central Bank is considering the possibility of issuing
a 'digital euro'?

e - 1= TS 1
N O 2
— (don'tread) Don’ T KNOW .. ooii i 97
— (dON'tread) NO @GN SWET ...ttt e 99

Interviewer: ONLY READ IF THE RESPONDENT ASKS, IF THEY DO NOT ASK FOR
INFORMATION ABOUT THE 'DIGITAL EURO,' MOVE TO THE NEXT QUESTION.

AS ADDITIONAL INFORMATION, WITHOUT MODIFYING THE INITIAL RESPONSE GIVEN:

The digital euro would be an electronic form of money issued by the European Central Bank and
guaranteed by it, which would differentiate it from crypto assets or cryptocurrencies (e.g., Bitcoin,
etc.).

The digital euro would be issued alongside cash; it would not replace it. It would be accessible to all
citizens and businesses, just like banknotes and coins, but in digital form. With it, customers could
make their daily payments using an electronic device.
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SECTION 4. VERIFICATION OF THE AUTHENTICITY OF BANKNOTES AND COINS

[IFP1a_1=2 (CASHNOT ACCEPTED), GO TO P29. OTHERWISE, GO TO “CLASSIFICATION DATA”
SECTION]

Next, | will ask you some questions about the verification of the authenticity of banknotes and coins.

P29. Do you verify the authenticity of the banknotes youreceive at your establishment?
Interviewer: Read response options

A Y S it e 1
= AIM St A AY S, .ot e 2
S OMIB IS ottt 3
— N BV BT L e 4
— (don’t read) DON T KNOW ..ottt 97
— (don'tread) NO AN SWET ...t e 99

[IF P29 =1, 2, 3, GO TO P33. OTHERWISE, GO TO P30]
P33. How do you verify the authenticity?
Interviewer: Read response options

— M ANUALY . e 1
— Using adevice Or MaChing .....oo i e 2
— M KT L 3
— Other basic devices [SPECIFY] (P33_COD).........ccooiiiiiiiiiiii i, 98
— (don’tread) Don T KNOW ..o 97
— (don't read) NO AN SWET ...ttt 99

[IF P29 = 4, GO TO P30. OTHERWISE, GO TO P31]
P30. Why don't you verify the authenticity?

— Due to trust in the person who gives the cash...............oooiiiii e, 1
— Because | don't have a machine to check it..........cooiiiiii i 2
— Because I don't Know how to doit.....ooieiii i 4
— DUE TO aCK Of LM o o 5
— Duetolack of habit .. ..o 6
— Because | don't pay attention. ... e 7
— Others [SPECIFY] (PB0_COD) ......coiiiiiiii e i 98
— (don’tread) Don T KNOW ..o e 97
— (Dot read) NO AN SWEL ...ttt ettt e e 99
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[IF P33 =1, GO TO P31. OTHERWISE, GO TO P32]

P31. Whatelement do you especially look at when verifying the authenticity of a banknote?
(1st mention). And what other elements do you also look at? (Other mentions)

[MENTIONS MUST BE DIFFERENT]
[SHOW LARGE REPRODUCTION OF “5€ BANKNOTE” and “20€ or 50€ BANKNOTE” and “100€
BANKNOTE”]

Interviewer: If they mention “touch,” we will ask if they are referring to the “Type of paper” or the
“Raised print.”

. 1stmention Oth_er
Security features (P31) mentions

(P31r)
Type of paper (all) 1 1
Security thread (all) 2 2
Hologram (all) 3 3
Portrait window (20, 50, 100, and 200€) 4 4
Emerald number (color-changing ink) (all) 6 6
Raised print (all) 7 7
Portrait watermark (all) 8 8
Others [SPECIFY] 98 98

(P31_COD) (P31r_1_COD)
(P31r_2_COD)

Don’t know 97 - GO
TO P32
No answer 99 2 GO
TO P32
No more 96

P32 Would you or your staff be interested in receiving training from Banco de Espana on
the security features of euro banknotes and coins?

Interviewer: Read response options

— Yes, because they have never received training onthis ...t 1
— No, they have already received training onthis............coooiiiiiii i 2
— | have never received training and | am not interested ...l 3
— (don’tread) Don’t KNOW ..ot 97
— (dON'tread) NO AN SWET ...ttt e e 99

P34. Couldyou tell me if, over the past 12 months, you have been aware of receiving any
euro banknotes or coins at your establishment that seemed counterfeit?

e - 5= TS 1
N O e 2
— (don’tread) Don t KNOW ..o e 97

(don’t read) No answer
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[IF P34 =1, GO TO P36_NEW. OTHERWISE, GO TO SECTION 5]

P36_NEW. Could you tell me what you did with the supposedly counterfeit banknote or
coin?

Interviewer: If you have received several banknotes or coins, please indicate what you generally do
with the banknotes or coins you receive.

— Return it to the person who gave it to you ... 1
— Give it to another person or establishment ... 2
— Throw it away, tEar T UD . oottt ettt 3
— KB ity SIOME T oot e 4
— GotoBancode Espana ... ..oooiiiiiii e 5
— GO IO YOUr DANK . 6
— GO0 ThE POIICE o 7
— Other [SPECIFY] ] (PB6_NEW_COD)..........cooiiiiiii i 98
— (don’tread) Dont KNOW ..o e 97
— (don’tread) NO AN SWET ...t e 99
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SECTION 5. PRESERVATION AND IMPROVEMENT OF THE QUALITY OF CIRCULATING
BANKNOTES

Finally, we will talk about the preservation and improvement of the quality of circulating banknotes.

P49. Have you noticed, in any of the following types of banknotes, a lower quality of
preservation this year compared to the previous year?

Interviewer: Read response options

D L 1
O . 2
20 3
0 4
TN T T 5
(don’t read) DONt KNOW ..ttt e 97
(don’'tread) NO AN SW T ...t 99

"Thank you very much again for your cooperation. To conclude, | willask you a few brief
questions for statistical classification. | remind you that your data will be handled
completely confidentially and that the survey results will be anonymous."
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CLASSIFICATION DATA:

D6. Approximately, what is your average monthly turnover?

Up 10 €2,000 per MONTN. . o et 1
Between €2,001 and €4,500 per month ..o 2
Between €4,501 and €10,000 per month ..... ..o 3
Between €10,001 and €15,000 per month ... 4
Between €15,001 and €25,000 per month ... 5
Between €25,001 and €35,000 per month ... 6
Between €35,001 and €45,000 permonth ..ot 7
More than €45,000 per MONth ... oo e 8
(don’'tread) DON't KNOW ... 97
(don’tread) NO AN SW T ...ttt et 99

AC. Autonomous Community:

ANGAIUC A . .o 1
AT 0N 2
Asturias, PrinCipado . ... oo e 3
Balears, 11ES oo 4
(0= L T= Y g = 1S 5
(0= 0} £ 1 o] 2= A 6
Castilla Y 0N 7
Castilla - La ManCha ... ..o 8
(07= 1 7= 1 (U] - 9
Comunitat Valenciana. ... 10
EX M adUIa . o 11
(CT=1 o] = 12
Madrid, ComuNIdad e .....oiii i 13
MUICIa, REGION Q. ittt 14
Navarra, Comunidad Foral de.........cooiiiiiii e 15
PaIS Va8 O ittt 16
0= TR = 17
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