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Community engagement and accountability 

This year, the publication of the Institutional Report comes with a major new 

development: an awareness-raising campaign that seeks to boost the Banco de 

España’s public profile, offering a more detailed account of what we do and explaining 

why we are closer than you might think.

The surveys we have conducted are very clear: for the most part, the public is aware of 

us and values our work. Nonetheless, when asked exactly what it is we do, 

misunderstandings abound. People attribute functions to us that we don’t actually 

perform, while overlooking others to which we devote considerable effort.

With this in mind, we believe that the publication of this Institutional Report (in which 

we seek to give a thorough account of everything we have done over the past year) 

represents an ideal opportunity to explain ourselves to the general public in a 

straightforward, easy-to-grasp manner. People need to know exactly how we serve 

them if they are to be able to judge our work. Without this exercise in transparency and 

proximity, accountability (which is so crucial for public institutions, above all those 

such as ours that have not been democratically elected) is likely to be found wanting.

To ensure greater transparency and accountability to the general public, we must first 

be more approachable, and we are making great efforts to be just that. Indeed, 

engagement and openness to the public are two of the cornerstones that underpin the 
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future Strategic Plan we are currently working on. This Plan also gives a central role to 

our branches, which enable us to maintain a physical presence across the entire 

country.

Engaging with the public is not simply a matter of efficiently discharging the functions 

entrusted to us by law, but rather also of explaining our work, detailing our activities, 

breaking down our annual accounts, describing what our workforce looks like, making 

our archives accessible, and so on. In short, opening the institution up to society and 

showcasing our work.

I hope it makes for an interesting read.

José Luis Escrivá 

Governor of the Banco de España


