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Diagnosis 

on the digitalisation of SMEs in Spain
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Digital situation in comparative terms (I)

• Spain ranks 11th out of 28 EU Member States in the Digital Economy and Society Index (DESI) 2019.

Source: European
Commission
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Digital situation in comparative terms (II)

• The improvement is due to a better performance in some of the DESI dimensions measured, namely Connectivity and Digital 
Public Services. 

• Spain performs well in connectivity, thanks to the wide availability of fast and ultrafast fixed and mobile broadband networks and 
to the increasing take-up. 

• Spain is doing best in the area of digital public services, having implemented its e-government strategy in good time. It ranks 
fourth in the EU in this area.

• With regards to Human capital, Spain ranks at the same level as last year, and still scores below the EU average in this dimension.

Source: European
Commission
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Situation and diagnosis on digitalisation of SMEs

FTTP coverage / availability (% households)

+70%

• Spain is a reference in fiber deployment 
and mobile connectivity

• Spanish Internet users similar to the
European market for digital SMEs

• There is no sense of urgency for 
digitalisation

• Digitalization considered more as a 
means to cut costs and be more 
efficient, than as an advantage to adapt 
to the demands of the new customer 
and increase sales

• Ignorance of where to start or what 
technological elements to introduce

The deficit in awareness of the urgency and digital opportunities, training in ICT, support in the digital transformation 
and availability of financing, undermine the digital transformation of SMEs
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Spanish SMEs are smaller than European ones and 
present challenges

SMEs: Key in the Spanish economy

99,8% 66% 62%

Enterprises Employment GDP

1. Average size smaller than EU

2. Spanish productivity below EU average

3. Exports concentrated in large companies

4. Reduced innovation

5. Access to financing (increasing restrictions)

Digitalisation is an 
opportunity to grow the 

added value of SMEs, 
productivity and 

employment

+

-
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Bases for the digital transformation of SMEs: 

business perspective
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Strategy focused on the new client

Where 
should SMEs 

start the digital 
transformation?



99 9



1010 10

Analysis of the own state of digital 
maturity

Strategy focused on the new client

Where 
should SMEs 

start the digital 
transformation?

Selection of the right technology

Plan based on objectives
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Ten digital solutions
for SMEs



1212

Bases for the digital transformation of SMEs: 

institutional perspective

Razón social
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Levers and areas of action to accelerate SME digitalisation

AWARENESS
Helping the SMEs to understand the benefits of the change,
the new value model underlying this change and the risks of failing to 
adapt.

BUILDING

ACCELERATION

Promote an appropriate context for digital transformation:

1. Training and digital skills: boosting digital human capital
2. Boost of technology transfer
3. Financing

1

2

3 Provide the right conditions for growth:

1. Simplification of regulatory and administrative barriers
2. Accompaniment for digital transformation
3. Cooperation and digital ecosystems
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In short, why the digitalisation of SMEs?

• The challenges associated 
with digitalisation affect 
companies of all sizes and 
all sectors ...

• ... but especially to the 
traditional ones, to which a 
large part of SMEs belong

• Not adapting involves risk 
of disappearance ...

• ... and digitalisation offers 
great opportunities: 
growth and 
internationalization

DIGITALIZATION

AFFECT ALL COMPANIES AND 
SECTORS

NEW OPPORTUNITIESA NEW CUSTOMER

• Digitalisation is brought 
and demanded by 
customers
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España Empresa Digital / Digital Enterprise Spain
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Guide for SMEs
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empresadigital.camara.es

https://empresadigital.camara.es/

