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1.1  Implementation of the appointment system for on-site services owing  
to COVID-19

Providing the general public with continued service has been a priority for the 

Banco de España, especially during the health crisis prompted by COVID-19. On 

16 March 2020, following the declaration of the state of alert, the Banco de España 

had to suspend on-site services to the general public at all of its offices. 

From 8 June 2020, on-site services gradually resumed at the Banco de España’s 

premises, observing the safety measures recommended by health authorities and 

via an appointment system, allowing users to arrange appointments over the 

telephone or through an online application. 

Chart 3.1 shows the number of people assisted on-site and by telephone between 

June and end-2020. 

1 SERVICES TO THE GENERAL PUBLIC: ON-SITE AND REMOTE

SERVICE TO THE PUBLIC DURING THE COVID-19 PANDEMIC
Chart 3.1

SOURCE: Banco de España
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1.2 Website

The website (www.bde.es) is the Banco de España’s main channel of 

communication, as evidenced by the more than 35 million	page	views and 

close to 30 million	 file	 downloads in 2020. A website redesign is currently 

under way, pursuant to the principles set out in the Banco de España’s Strategic 

Plan. Owing to its scale and scope, the redesign will continue over the next two 

years.

The Banco de España website offers the general public access to a broad range of 

information and documents which, in terms of both quantity and useful content, 

represent a major source of economic and financial information. 

The website provides information on the Banco de España’s main areas of activity: 

economic analysis, banknotes and coins, Central Balance Sheet Data Office, 

public debt, financial stability, statistics, monetary policy, payment systems and 

supervision.

In addition to information on the institution and the services it provides, the website 

offers access to the main economic and financial indicators and the most important 

Banco de España news. A database of sectoral legislation and electronic versions of 

the Banco de España’s publications are also available. In addition, website users 

have access to full information on the Banco de España’s job vacancies and 

scholarships. They can also visit the press room and learn about the events in which 

the Banco de España participates. 

Since 2003 the Banco de España has implemented numerous digital accessibility 

initiatives, resulting in the current high standards of website accessibility. In addition, 

since 2019 digital accessibility has been the responsibility of a specific unit which 

the public can contact with any queries.

It is worth noting that digital accessibility refers to the principles and techniques that 

must inform website design, construction, maintenance and updates to ensure 

equal access for all users, in particular for disabled users. Incorporating these 

principles and techniques ensures, among other things, that websites are compatible 

with the assistive technologies that disabled users may need in order to browse 

those sites. In short, accessibility refers to the ability of all individuals to access a 

website and its contents, regardless of any visual, auditory, motor, cognitive or any 

other kind of disability. 

The Banco de España launched various initiatives in 2020 geared towards making its 

website more accessible. Prominent among these are in-depth reviews of the main 

website and the drafting of annual monitoring reports on various aspects relating to 

the accessibility regulations laid down in Royal Decree 1112/2018.

https://www.bde.es/bde/en
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1.3 Banco de España internet portals

The Banco de España website also provides access to various specialised 

portals of unquestionable interest to the general public. These include the Virtual 

Office, the Bank Customer Portal, the Transparency Portal, the Education Portal, 

the Finance for All portal, the Fundación CEMFI portal and the Economic 

Research Portal, which is only available in English. The Banco de España’s art 

collection portal was launched in 2020, which makes the institution’s artistic 

heritage available to the general public and will act as a communication channel 

for future cultural activities. 

Figure 3.1 describes the content of each of these portals.

1.3.1 The Bank Customer Portal

The Banco de España’s Bank Customer Portal is a source of information and 

financial education intended specifically to help the public in their dealings 

with banks. It offers information on the main banking products, services and 

practices, and provides very helpful tools and resources for the most common 

banking procedures. 

The Banco de España website provides access to various portals of interest to the general public.

https://clientebancario.bde.es/pcb/en/
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The portal is currently split into four sections. The first includes information on the 

characteristics of the most common banking products and services, and features two 

specific sub-sections: one for SMEs and the self-employed and another for inheritances. 

It also includes information relating to, among other things, fees and interest rates. The 

second section, “We can help you”, is designed to assist the public, helping them to 

channel any enquiries or complaints and equipping them with tools, such as calculators 

and financial simulators. The third section is dedicated to financial education and 

related initiatives, with various multimedia resources. Lastly, the fourth section covers 

particularly topical issues in blog format, with a variety of frequently updated posts.

The redesign of the portal continued in 2020, incorporating the latest technology, 

while the sections and content were also restructured. For instance, the interest rate 

tables, the various sections (inheritances, fees, etc.) and simulators were all updated. 

The production of brief informational videos continued, as did use of the blog 

(132 posts in 2020) to bring the banking world closer to the general public in 

straightforward and user-friendly language.

All of which kept visitor traffic to the portal on a rising path, reaching a record of 

over five million visits in 2020 (5,490,379; up 41.80% on the previous year) (see 

Chart 3.2).

THE BANCO DE ESPAÑA’S PORTALS
Figure 3.1

BANK CUSTOMER PORTAL
Provides access to information on the main 
products, services and banking practices

SOURCE: Banco de España.
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The most popular pages were those containing the simulators (mortgage loans, 

personal loans, instalment calculator, rate of return, APR, etc.) and the legal interest 

rate tables. In the “Blog” section, the most popular posts during the year concerned 

day-to-day banking operations in relation to the pandemic: “What happens if an 

account holder dies?”, “COVID-19 Loans: Moratorium on payment of fees” and “How 

to cash a cheque”.

The projects for 2021 aim to increase the visibility of the portal, including more 

prominent access from the Banco de España website, the development of two new 

simulators, ramping up the use of interactive content and automating data uploads 

to the interest rate tables. The aim is to keep the portal on the growth trajectory of 

previous years and to consolidate its standing as a benchmark for all banking service 

users.

1.3.2 The Transparency Portal 

The Transparency Portal is where the Banco de España regularly publishes up-to-

date and relevant information with a view to boosting and fostering access to public 

information for all citizens.

In addition to the information stipulated in the Law on Transparency, the Banco de 

España’s Transparency Portal also publishes other content deemed to be of interest 

to the public. This information is structured into the following sections:

— Institutional and planning information: this section provides essential 

information on the Banco de España, what it does, how it is organised and 

VISITS TO THE BANK CUSTOMER PORTAL
Chart 3.2

SOURCE: Banco de España.
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how it works. It includes information relating to the functions of the Banco 

de España, the legal framework applicable to its activities, the organisational 

structure of the institution, the calendars of the Governor and the Deputy 

Governor, the codes of conduct, plans and schedules for the institution’s 

activities, and the logging of personal data processing activities for which 

the institution is responsible.

— Legally relevant information: this section aims to facilitate public control 

of the Banco de España’s actions related to the drafting of legal provisions. 

It includes circulars, documents subject to public consultation, reports, 

technical applications and guidelines prepared by the institution, and 

documents issued by international organisations within the framework of 

collaboration with the Banco de España.

— Economic information: this section deals with economic, budgetary and 

statistical information and the use of public funds. It contains information 

relating to contracts, agreements, management delegation agreements, 

cultural and social work, budget management, annual accounts, salaries 

of members of governing bodies and senior directors, conflicts of interest 

of public employees, fixed assets, official vehicles and the institution’s 

historical and artistic heritage.

Chart 3.3 shows developments in the number of visits to the Transparency Portal, 

along with the number of page views.

VISITS TO THE TRANSPARENCY PORTAL
Chart 3.3.

SOURCE: Banco de España.
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1.4 The Virtual Office

The Banco de España’s Virtual Office is available to all users wishing to 

conduct business with the Bank online. Each year the range of business that may 

be conducted online has broadened (requests for reports, filing of declarations, 

claims, complaints, enquiries, etc.). Likewise, the services offered have improved 

and developed. The Virtual Office provides members of the public, businesses, 

financial institutions and administrations with a secure digital environment in which 

to conduct their business swiftly, effectively and efficiently.

In 2020, 24 new procedures were added to the Virtual Office, bringing the total 

number of electronic procedures to 105. This significant increase in the number of 

MOST VIEWED PROCEDURES AND CONTENTS
Table 3.1

SOURCE: Banco de España.
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procedures available to citizens owed largely to the health crisis prompted by 

COVID-19, which necessitated greater facilities for conducting business online. 

The number of visits to the Virtual Office rose by 43% in 2020, up to a total of 

1,744,101.

Among the most-visited sections of the Virtual Office are: Procedures (containing 

an alphabetical list of all of the processes and services offered), with 55% of visits; 

Citizens, with 29%; Public Authorities, with 9%; Companies, with 5% and Financial 

Institutions, with 3%. During 2020 a total of 491,368 files were downloaded from the 

website. In addition, 3,706 general enquiries relating to the website were handled via 

e-mail.

1.5 General Register and information for the public

The Electronic Register is the channel for electronic receipt of requests, 

communications and other documents relating to procedures available in the 

Virtual Office that require registration. It is operational 24 hours a day, all year 

round.

As Table 3.2 and Chart 3.4 show, in 2020 the total number of documents submitted 

in-person to the Banco de España’s registers declined on account of the lockdown 

and other restrictions prompted by the COVID-19 crisis. However, excluding those 

documents, the total number of filings in the Electronic Register was significantly 

higher in 2020 than in previous years, doubling the figure recorded in 2019. In 

addition, the Electronic Register was adapted to support the submission of 

documents through general webpage access and to allow all procedures appearing 

in the Virtual Office to be completed online.

In recent years, the volume of outgoing documentation from the Electronic Register 

has been very high (see Table 3.3 and Chart 3.5). 

The Banco de España also has a general information desk available to the public, 

both at its head office and at the branch offices, granting access to any general 

information they may need on the procedures, processes and services provided by 

the Banco de España.

Over the course of 2020, the Banco de España’s general information desk handled 

1,791 enquiries. This represented a decline on previous years since the service was 

suspended from 16 March to 8 June as a result of the lockdown (see Table 3.4).

Following the introduction of certified digitisation in the Central General Register and 

at the branch offices, in 2020 a total of 99,677 documents (571,301 pages) were 
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digitised. In addition, this work process optimisation makes it possible to identify, 

catalogue and include in the corporate document manager all documentation that is 

frequently used by the different administrative units. The aim is to create electronic 

records, thereby eliminating the use of paper documents and driving progress 

towards the paperless office.

Migration to a new document management platform (COSMOS) was concluded 

in 2020. This single repository allows documents to be processed according to 

uniform criteria. The deployment of COSMOS achieved the objective of streamlining 

the number of applications required to manage documents. It allows users to work 

in a single environment and enhances day-to-day operations for the administrative 

units, in terms of both internal processes and most of the procedures relating to 

third parties, thanks to its integration with the Electronic Register. This integration 

and its technological infrastructure mean that the Banco de España can conduct 

procedures more swiftly, while also facilitating its day-to-day activity and helping to 

drive its digital transformation.

REGISTERS, INCOMING
Table 3.2

SOURCE: Banco de España.

2016 2017 2018 2019 2020
Year-on-year change

(2019-2020) (%)

On-site register 69,232 95,427 69,539 60,786 44,865 -26

Electronic register 29,539 51,342 40,505 31,170 56,392 81

01752,101659,19440,011967,641177,89LATOT

REGISTERS, INCOMING
Chart 3.4

SOURCE: Banco de España.
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1.6 Other services to the public

This section sets out various aspects relating to the rights that citizens may exercise 

in their dealings with our institution, such as the right to access public information 

and those concerning personal data protection.

REGISTERS, OUTGOING
Chart 3.5

SOURCE: Banco de España.
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Table 3.4

SOURCE: Banco de España.

2016 2017 2018 2019 2020
Year-on-year change

(2019-2020) (%)

Information requests 5,092 4,054 3,275 3,955 1,791 -55

REGISTERS, OUTGOING
Table 3.3

SOURCE: Banco de España.

2016 2017 2018 2019 2020
Year-on-year change

(2019-2020) (%)

On-site register 21,024 18,763 19,817 24,705 18,898 -24

Electronic register 39,430 102,249 102,598 52,398 65,644 25

01245,48301,77514,221210,121454,06LATOT
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1.6.1 Citizens’ right of access to public information

Any individual may request access to the public information held by the Banco de 

España. In other words, citizens can request access to the content or documents, 

whatever their format or medium (hard copy or digital), prepared or acquired by the 

Banco de España, with regard to the activities it pursues that are regulated by 

administrative law. The procedure and requirements for requesting such information 

are explained in the Virtual Office.

Notwithstanding the foregoing, the right of access to information is subject to certain 

limitations, regulated by the Law on Transparency, with the purpose of protecting 

other public or private interests or property. The Banco de España is also subject to 

a specific legal regime on secrecy,1 pursuant to which the activities it performs in the 

exercise of its functions are confidential and may only be disclosed in certain 

circumstances.

It should be noted that not all requests end in a resolution granting or denying access 

to the requested information. The Banco de España is not always the competent 

authority to grant the requests, which are therefore referred to the pertinent authority. 

In other cases, the Banco de España does not possess the requested information 

and nor does it know which authority may hold it, and therefore it refuses the 

requests. Requests are also refused where any of the grounds for refusal set out in 

the Law on Transparency apply. Lastly, in other instances the applicant, for a variety 

of reasons, decides to abandon their request or fails to rectify shortcomings identified 

therein, and therefore the request is closed (withdrawn). 

Figure 3.2 sets out the main steps in the processing of requests for access to 

information.

In 2020, members of the public submitted 45 requests for access to information 

held by the Banco de España, representing a decline in the number of requests 

processed compared with the two previous years (see Chart 3.6). 

A wide variety of information was requested by the public, most notably information 

on contracts entered into by the institution and supervisory matters, such as 

penalties imposed and the resolution of institutions. Of the 45 requests submitted, 

in 28 instances the Banco de España issued a decision to grant or refuse access:2 

ten requests were accepted in full (36% of the resolutions analysing the merits of the 

request), seven were partially accepted (25%) and 11 were rejected (39%). The main 

reason for refusing access was the confidential nature of the information requested, 

1	 Article	82	of	Law	10/2014	of	26 June 2014	on	the	regulation,	supervision	and	solvency	of	credit	institutions.

2 At the time of publication of this report, two requests were pending resolution.

https://sedeelectronica.bde.es/sede/en/
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MAIN STEPS IN THE PROCESSING OF REQUESTS FOR ACCESS TO INFORMATION
Figure 3.2

SOURCE: Banco de España.
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typically owing to the documentation being obtained by the Banco de España in the 

exercise of its supervisory function (see Chart 3.7).

1.6.2 Personal data protection

The Banco de España has a data protection officer. Acting as such, this officer 

advises on and supervises personal data processing by the Banco de España, in 

addition to handling and settling applications for the exercise of rights with respect 

to the personal data processed by the institution (except for the data processed by 

REQUESTS TO ACCESS PUBLIC INFORMATION
Chart 3.6

SOURCE: Banco de España.
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the Central Credit Register (CCR)). This officer likewise acts as the liaison with both 

the Spanish Data Protection Agency and the general public.

In 2020, 420 requests were received through the channels provided by the 

Banco de España for exercising data protection rights, consolidating the high 

number of requests processed in 2019 (446) and from 25 May 2018 (249), when the 

General Data Protection Regulation (GDPR) came into force. However, most of the 

requests referred to personal data recorded in the CCR. Accordingly, it was explained 

to the requesting parties that rights relating to such data should be exercised 

pursuant to the sectoral legislation applicable to the CCR,3 and not under the general 

procedure provided for in the GDPR. General enquiries unrelated to data protection 

were also received, in relation to the services provided by the institution.

Chart 3.8 details the requests received through the channels enabled by the Banco 

de España for the exercise of data protection rights since the entry into force of 

GDPR.

Since May  2018, when the GDPR came into effect, citizens have filed nine 

complaints with the AEPD in relation to alleged breaches of data protection 

legislation in the Banco de España’s processing of personal data. All resolutions 

issued by the Agency have been in the Banco de España’s favour.

3	 Article	65	of	Law	44/2002	of	22 November 2002	on	financial	system	reform	measures,	implemented	by	Banco	de	
España	Circular	1/2013	of	24 May 2013	on	the	Central	Credit	Register.

REQUESTS RELATING TO DATA PROTECTION
Chart 3.8

SOURCE: Banco de España.
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2 FINANCIAL EDUCATION

International organisations increasingly argue that public authorities need to engage 

in promoting financial education. Financial education is perceived as a pillar of 

consumer protection and, ultimately, of the stability of the financial system, 

enhancing the relationship between the suppliers and users of financial 

products.

From this standpoint, the interaction between the supervision of conduct, 

financial education and efforts to drive financial inclusion must guarantee 

comprehensive protection for the consumers of banking products, while laying the 

foundations for sustainable growth. Accordingly, financial education is unquestionably 

a core component of the handling of citizens’ enquiries and the resolution of 

complaints addressed in Section 6 of Chapter 2 of this Report.

This is factored into the Banco de España’s Strategic Plan, which includes an 

ambitious financial education initiative aiming to: enhance the structures through 

which the Banco de España pursues its activity; extend the scope of its educational 

outreach to include groups such as primary school pupils, university students not 

studying finance or economics and vulnerable groups; and bring its financial 

education closer to opinion formers and journalists.

To this end, the Banco de España coordinates the efforts of various areas that have 

a financial education component, leading to initiatives such as the Financial Education 

Plan, the Bank Customer Portal, the Central Banking and Supervision Programme 

and training courses on banknotes and coins. 

2.1 Financial Education Plan

A significant share of the Banco de España’s financial education activity continues 

to be organised as part of the Financial Education Plan, which has been run 

jointly with the National Securities Market Commission (CNMV, by its Spanish 

acronym) since 2008, alongside a good many public and private partners.

In 2020, the restrictions on movement and on public events heavily influenced the 

planning of educational and institutional activities, the bulk of which had been 

attendance-based events. Conducting this activity virtually meant that there was 

barely any impact on the quality or quantity of the events. Further, and this is excellent 

news, it has demonstrated that these virtual events are able to reach a greater 

number of citizens and, as a result, they have now been included as operational 

components of the plan itself.
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The School Programme, which provides secondary schools with a series of 

educational resources and learning materials, has remained fully operational. For 

instance, the support and guidance manuals provided to teachers were 

comprehensively revised in 2020. A total of 517 schools registered for the latest 

edition (2019/2020 school year), continuing the upward trend of recent years. This 

was a particularly significant figure in an academic year that was badly disrupted by 

health recommendations that forced schools to close. By region, the highest levels 

of participation were in Madrid, Andalusia and Aragon.

The Financial Literacy Competition also attracted a great deal of interest, with 433 

schools signing up. The competition had to be redesigned given that travel was 

impossible and to accommodate the health recommendations and limitations on 

attendance. The dates were therefore changed to coincide with the reopening of 

schools for the 2020/2021 academic year and the competition was held online, all 

while maintaining the quality of the competition and keeping the contestants 

motivated. 

The final was broadcast via live-streaming, together with the rest of the main event 

to celebrate Financial Education Day on 7 October 2020. More than 350 viewers 

followed the event live, which included speeches from the Third Deputy Prime 

Minister and Minister for Economic Affairs and Digital Transformation, the Minister 

for Education and Vocational Training, the Governor of the Banco de España and the 

Chair of the CNMV. The event has now been viewed more than 3,400 times.

The final of the Financial Literacy Competition was broadcast live, together with the other events programmed to celebrate Financial Education Day.
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The central theme of Financial Education Day was “Responsible finance, finance 

for all”, following the Organisation for Economic Co-operation and Development’s 

recommendation to national authorities to raise awareness among the general public 

of the importance of managing personal finances through budgeting, proper debt 

management and protection against scams and fraud. 

The 260 activities programmed for Financial Education Day were organised by both 

the institutions behind the plan (the Banco de España and the CNMV) and their 

increasingly numerous partners. There were also awareness-raising initiatives on 

social networks, on the radio and in the written media, while the free telephone 

helpline (900 545 454) was reinforced.

The Finance for All awards were presented as part of the main event to celebrate 

Financial Education Day. The Institute for Financial Studies (Instituto de Estudios 

Financieros) deservedly received the Finance for All award for the implementation of 

the Financial Education Plan, based on the merits of several of its projects and its 

important educational work. The Barcelona City Council won the Finance for All 

award for the best financial education initiative, in recognition of a basic economics 

course aimed at vulnerable groups.

In terms of communication, in 2020 the logo of Finance for All (the Financial 

Education Plan’s flagship initiative) was redesigned to make it more dynamic and 

modern. 

Work is also ongoing to renovate the www.finanzasparatodos.es website. In addition 

to the usual content, such as the latest news and developments, a new set of useful 

tools will be made available to users, such as budgeting applications and simulators 

to help manage personal finances.

Another major milestone for the Financial Education Plan in 2020 was the signing of 

new and significant cooperation agreements. First, in the general government 

The Finance for All image was redesigned for a more modern 
and dynamic look.

http://www.finanzasparatodos.es/
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sphere, the existing agreement with the Ministry of Education and Vocational Training 

was renewed, which will undoubtedly ensure the continued advancement of 

education for young people. Second, in 2021 a cooperation agreement was entered 

into with the Ministry of Consumer Affairs, which will ensure the wider dissemination 

of financial education among consumers, particularly among the most vulnerable 

groups. Lastly, the range of partners grew further to include, among others, the 

Complutense University of Madrid and the Red Cross, which will undoubtedly mean 

that financial education will reach a wider audience. A total of 44 public and private 

institutions are now participants in the Financial Education Plan.

2.2 Central Banking and Supervision Programme

The central banking education programme is part of the Banco de España’s 

commitment, as a public institution, to society at large. In 2020, these educational 

initiatives organised by the Banco de España reached more than 15,000 members 

of the general public who participated in the different educational programmes on 

central banking. 

The Central Banking and Supervision Programme aims to promote awareness 

among the education community of our mission as a central bank that is a 

member of the Eurosystem and a supervisory authority within the framework of the 

SSM. The Banco de España distributes teaching materials and organises a range of 

activities, including in particular seminars on central banking and supervision 

which are run by a team of Banco de España experts who travel to the regional 

offices to provide training to teachers in the different Spanish regions. These 

sessions, attended by some 100 secondary school and vocational training teachers, 

The Governor of the Banco de España, Pablo Hernández de Cos; the Minister for Education, Isabel Celaá; and the Chair of the 
CNMV, Sebastián Albella, at the signing of the renewal of the Ministry of Education and Vocational Training’s accession to the 
Financial Education Plan.
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create a space for dialogue and, as the statistics show, help reinforce their trust in 

the Banco de España.

Another important pillar of this programme is the Generation €uro Students’ 

Award competition on monetary policy, organised by the Banco de España and ten 

other euro area central banks for students in upper-level secondary education and 

vocational training. Despite the exceptional public health circumstances that schools 

have had to face, 1,830 students took part in the tenth edition of the competition, 

consolidating registration for Generation €uro as an annual academic tradition for 

some schools. 

Through its Education Portal, the Banco de España makes various tools for 

students and teachers available to the school community. The portal has become a 

well-established resource for the education community: in 2020 it recorded 34,605 

visits and more than 388,254 page views, doubling the figures of the previous 

year owing to COVID-19 driving up the use of online information.

Lastly, the Central Banking and Supervision Programme includes institutional and 

school visits. In March 2020 the Banco de España decided to temporarily suspend 

visits to its head office and its regional branch offices until further notice, as a 

preventive measure in response to the spread of COVID-19. Despite that interruption, 

which took place in the middle of the 2019/2020 academic year, it welcomed more 

than 11,000 visitors. As part of an undertaking to open its doors to the general 

public, the Banco de España offers these guided tours free of charge.

Teachers’ day, organised as part of the ninth edition of the Generation €uro Students’ Award.
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2.3 Euro banknotes and coins training programme

One of the objectives of financial education is to boost knowledge of the characteristics 

and security features of banknotes and coins, contributing to the fight against 

counterfeiting. In 2020 the Banco de España continued its awareness-raising work 

in this area, providing training to nearly 6,000 specialist agents and members of the 

education community.

Among the most prominent attendance-based courses aimed at professional cash 

handlers, merchants and other professionals are “Manual cash selection”, “Get to 

know the euro” and “The euro: security features and legal safeguards”. Most notable 

among those aimed at the education community are “Educational workshops on 

euro banknotes and coins”, which are intended primarily for secondary education 

students.

In addition, owing to COVID-19 ruling out the possibility of classroom training, for the 

first time the Banco de España provided this training through videoconferencing. 

More than 500 external users followed the courses, half of whom belonged to the 

education community, in addition to professional cash handlers and others.

Various online activities were run through the Banco de España’s training platform 

and via training content provision agreements. Also noteworthy in 2020 was the first 

agreement entered into with a leading firm in the Spanish distribution sector, under 

which the online course “Get to know the euro” (on the security features of banknotes 

and coins) was included in the catalogue of training available to its more than 80,000 

employees. 
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3 RESEARCH GRANTS AND SCHOLARSHIPS

As a centre fostering economic research and internships, the Banco de España 

periodically organises programmes to encourage the presence and participation 

of researchers at the Bank, which are publicised in detail on its website.

Thus, as part of the Banco de España’s Research Plan, in 2020 four research 

fellows in economics and finance joined the institution: three in the Directorate 

General Economics, Statistics and Research and one in the Directorate General 

Financial Stability, Regulation and Resolution. 

In addition, in 2020 11 research assistants joined the following areas: International 

Economics and Euro Area (one), Macrofinancial Analysis and Monetary Policy (two), 

Structural Analysis and Microeconomic Studies (five), and Economic Developments 

(three). 

Further, in October 2020 a new call was published for research fellows in economics 

and finance.

In 2020 the Banco de España granted five scholarships for further studies abroad 

and for official master’s degrees in Spain in the 2020/2021 academic year, with the 

possibility of renewal for a further year. These scholarships are intended for university 

graduates and, in exceptional cases, for students in their final degree year. In view of 

the success of recent rounds in terms of candidate quality and quantity, in 

December 2020 a new call was published for up to ten scholarships for the 2021/2022 

academic year.

Lastly, for some time the Banco de España has run a set of initiatives aimed at 

promoting economic history research, especially in the areas of finance and 

banking, and particularly research conducted using the Banco de España’s own 

documentary archive. To further this initiative, a new call for applications for research 

grants in economic history was published in December  2020. This is an annual 

programme and includes subsidies for activities that will commence in 2021.
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4 ARTISTIC, HISTORICAL AND BIBLIOGRAPHIC HERITAGE

4.1 Art collection

The Banco de España’s Strategic Plan 2024 envisages the need to design an 

institutional social responsibility plan with initiatives to make the institution’s 

historical-artistic heritage available to society at large. Two initiatives that took place 

in 2020 were included in this framework: the joint presentation of the catalogue 

raisonné (annotated catalogue) of the Banco de España’s art collection and 

the art collection portal. These two complementary projects have a common 

objective: to bring to light much of the extraordinary artistic heritage that our banking 

institution has assembled over its near 250-year history and to make it available to 

the public.

Both initiatives represent a substantial shift in how the Banco de España 

disseminates its artistic heritage; hitherto, access to the collection had largely 

been restricted to the major masterpieces and preferably through print-based 

media that, as specialist publications, had a small readership. The online 

presentation of the initiatives took place on 22  October  2020, attended by the 

Governor and the Director General Services. Nearly 200 people from the world of 

culture were also present, including artists, museum directors, specialist media 

and various institutional heads.

The catalogue raisonné is the result of rigorous and meticulous study of much 

of the Banco de España’s art collection and provides comprehensive and reliable 

information on each of the comprising works. 

The new publication has been conceived as an extension and review of the 

catalogue of 322 paintings published in 1985. The Banco de España collection 

has expanded over the past three decades, making it necessary to conduct in-depth 

and rigorous research into all of the new works acquired during that time. The 

catalogue was also extended to disciplines not previously included, while the findings 

of the last investigation conducted in 1988 were updated. In the current edition, the 

field of study has been broadened to encompass sculpture, drawings and 

photography, leaving the decorative arts and the collection of prints for future 

research. 

The end result is a three-volume catalogue with a total of 1,400 works by nearly 

500 national and international artists. The publication contains high-quality 

reproductions of each work accompanied by historical and artistic documentation 

and critical annotations made by a total of 22 experts, along with biographies of the 

portrait subjects and of the artists featured in each volume.
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A digital version has been created together with the print edition. Both have been 

distributed through specialist and professional media (museums, arts venues, 

libraries universities, etc.) to support the dissemination and study of this public 

collection and allowing it to be enjoyed by specialists, art lovers and the general 

public. To further the dissemination of this work, the Banco de España has made 

available a PDF version of all three volumes, which can be downloaded free of charge 

from its website. A summary of the catalogue contents is included in Box 3.1.

Another step forward in our commitment to opening the Banco de España’s art 

collection to the general public was the launch of our first art collection portal 

(https://coleccion.bde.es/wca/es/), where visitors can find the full contents of the 

catalogue raisonné, together with new sections and information such as those on 

the Banco de España’s architecture and history. 

The art collection portal has been carefully designed and meets all accessibility 

requirements, allowing visitors to enjoy its abundant content simply, conveniently 

and intuitively. With around 1,700 works of art (over 20% more than the catalogue 

raisonné), the website provides information on other disciplines represented in the 

Banco de España Collection, such as decorative arts and graphic arts. Specific 

fact sheets are available for each of the reproduced works, featuring high quality 

The digital version of the catalogue raisonné, which includes much of the Banco de España Collection, is available through the 
website.

https://coleccion.bde.es/wca/es/
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images and explanatory texts by various specialists, with a view to fulfilling the 

dissemination and research function for which the website was conceived. Among 

the portal’s other features is the Itineraries section. Here, users can browse the 

collection through narratives created by different authors, who select the pieces and 

interrelate their content to create small-scale exhibitions or online itineraries. 

The website also offers information on the institution’s cultural activities through its 

newsletter, making this an open channel of communication between the Banco de 

España and users.

Completing the efforts to disseminate the Banco de España’s artistic heritage are 

the temporary loans of artworks. This year just three artworks were loaned from 

our facilities, which went to two national exhibitions: The God of the Fruits by Gabriel 

Morcillo went to the “Orientalism” exhibition at the Institut Valencià d’Art Modern, 

and two photographs by José Guerrero were sent to the Vimcorsa Gallery in Cordoba 

for the “José Guerrero. 2002-2020” exhibition. 

The catalogue raisonné (annotated catalogue), which is 
available for free download from the art collection portal 
(https://coleccion.bde.es/wca/es/secciones/publicaciones/
Catalogo-razonado-Coleccion-Banco-de-Espana.html), 
comes in three volumes:

Volume I includes the section on the classical art 
collection: 263 works of art dating from the 15th 
century until the early decades of the 20th century. 
This volume begins with the institutional portrait gallery, 
comprising more than 100 portraits of the directors, 
governors, monarchs and heads of State who have 
shaped the history of this banking institution from the end 
of the 18th century to the present day. In the words of 
Javier Portús, chief curator of Spanish Painting at the 
Prado Museum and author of the two essays included in 
this volume, it is “one of the finest collections in existence 
for studying developments in official portraiture in Spain 
since the end of the Modern Age and throughout the 
Contemporary Age”.

In addition to the portrait gallery, this volume contains 
more than 100 exceptional works of art, including 
paintings such as The Virgin of the Lily, the baroque still 
lifes by Juan Van der Hamen, the flower paintings by Juan 
de Arellano and the two architectural “caprices” by 
Vicente Giner. The last chapter of Volume I brings together 

a varied set of works by artists who were largely active in 
the first half of the 20th century, most notably the 
landscape and still life works by Beruete, Casas, Rusiñol, 
Palencia and Cossío.

In addition to high-quality reproductions, cataloguing 
data and notes on the artworks, the volume includes 
contributions by Javier Portús, Yolanda Romero and 
Isabel Tejeda. The translations into English appear at the 
end of the volume.

Volumes II and III draw together the more than 1,100 
works of art which currently make up the Banco de 
España’s contemporary collection. These comprise 
80% of the catalogued collection and largely consist of 
Spanish art produced from the 1950s to the present 
day. The transition to democracy in Spain coincided 
with a dramatic increase in the institution’s collection, 
driven by a major acquisition programme focusing on 
contemporary Spanish art, which took place under Luis 
Ángel Rojo, first as Deputy Governor and then as 
Governor, and the curator of the collection José María 
Viñuela. In Volume II, readers will find a conversation 
with José María Viñuela, curator of the Banco de 
España between 1982 and 2015, which analyses the 
milestones marking the creation of the contemporary 
collection. 

Box 3.1

THE CATALOGUE RAISONNÉ OF THE BANCO DE ESPAÑA’S ART COLLECTION
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The website, whose contents are optimised for all devices 
(computer, mobile or tablet), has five main sections:

“About us” examines the collection’s origins, history and 
characteristics, in addition to one of the Banco de 
España’s most valuable cultural assets: its architectural 
heritage.

“Collection” includes around 1,700 works by nearly 500 
artists. Each of the pieces reproduced comes with specific 
fact sheets featuring high-quality images and explanatory 
texts. The zoom feature allows users to examine finer 
details with excellent image quality.

The works in this section are presented in seven main 
categories (“Artists”, “Sculpture”, “Painting”, “Drawing”, 
“Photography”, “Graphic arts” and “Decorative arts”) that 
will be constantly updated. There is also a more cross-
disciplinary category, “Itineraries”, which presents 
carefully selected works from our collection in a series of 
unique and educational compilations. These itineraries 
are curated by external experts and function as “virtual 
exhibitions”, providing a fresh take on our collection.

“Exhibitions” offers information on the different 

exhibitions – past, present and future – organised by the 

Banco de España Collection.

“Publications” provides information on the various Banco 

de España Collection publications, including the three 

volumes of its Catalogue Raisonné. Users can download 

PDF files of the publications free of charge.

The “News” section features the latest news on 

relatively unknown and interesting aspects of the Banco 

de España Collection. It also features a list of categories, 

allowing users to search news items by specific topics 

or themes. It functions as a blog of sorts, with the 

various posts appearing chronologically, from newest to 

oldest.

General sections: in addition to the dedicated sections, 

a series of general sections offers information on the 

services provided by the Banco de España Collection, 

along with the accessibility specifications of the website 

and other technical and legal aspects.

Box 3.2

ART COLLECTION PORTAL

As part of an undertaking to bring its historical-artistic heritage within the public’s reach, the Banco de España has launched its first 
art collection portal.
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One of the Banco de España’s primary responsibilities with regard to its artistic 

heritage is conservation. In addition to the day-to-day preventive conservation to 

minimise potential risks, 23 restorations of varying scope were performed in 2020. 

Six of these restorations were performed under the cooperation agreements 

(renewed in 2020) with the Prado Museum and the Reina Sofia Museum. These 

included restorations of such renowned works as Charles III by Mariano Salvador 

Maella, restored at the Prado Museum’s studios, and Homme couché et femme 

assise (1942) by Pablo Picasso, restored at the Reina Sofia Museum’s studios.

The cataloguing of the Banco de España’s collection of historic clocks was 

completed in 2020. That research work was performed by Amelia Aranda, a curator 

at Patrimonio Nacional. Focusing on the history, technical characteristics and 

condition of a total of 106 clocks, the expert set each piece in context by means of 

explanations, technical datasheets and detailed information. Lastly, it should be 

noted here that all of this information has been digitised and disseminated through 

the art collection portal.

Finally, as part of its patronage of the arts, the Banco de España has added 12 

works of modern art to the collection. The new additions include a tapestry by the 

artist Patricia Esquivias. To mark the centenary of the publication of the book La 

Meseta. A Study in Spanish Economic History, 1273-1836, by Julius Klein, a copy of 

which is available in the Banco de España Library, Esquivias composed a piece that 

View of the “Orientalism” exhibition at the Institut Valencià d’Art Modern.
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Charles III, by Mariano Salvador Maella, in the Prado Museum’s restoration studio.

connects the Banking Hall’s Maumejean stained-glass skylight (in which a shepherd 

appears in one corner) alongside the Transhumance Festival that has been held in 

Madrid since 1994. 

The tapestry was weaved from Spanish wool and gold thread at the Royal Tapestry 

Factory, in keeping with tradition for the Banco de España’s art commissions and 

with its long-standing relationship with this institution. The Banco de España’s textiles 

collection was also increased with the acquisition of pieces by Teresa Lanceta and 

Antonio Pichillá. Work by artists not hitherto included in the collection were acquired 

(Erlea Maneros, Rubén Grilo, Xabier Ribas, Miguel Ángel Tornero, Alejandro Campins 

and Leopoldo), while additional works by Berta Cáccamo, Antonio Ballester and Sara 

Ramo (already featured in the collection) were also added.

4.2 Historical Archive and numismatic collection

The Banco de España’s Historical Archive is the custodian of the documentation 

issued and received by the Bank since it was founded (under the name of 

Banco Nacional de San Carlos in 1782) up to the present day. As an institution 

that has played a key role in the Spanish economy, the Banco de España holds an 

archive that is indispensable for understanding Spain’s economic and monetary 

history over the last three centuries.
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Our understanding of the Banco de España’s history is deepened and enriched by 

the analysis and study conducted each year of its documentary heritage. This 

knowledge can subsequently be disseminated for use by the Bank itself and by any 

interested researcher or the general public. The COVID-19 pandemic had an 

unavoidable impact on the work and activities of the Bank’s Archive during 2020, 

which had to be adapted to the new circumstances. 

The traditional events organised by the Historical Archive had to be suspended in 

March. However, the book Primeras fotografías del edificio del Banco de España 

(1891) was published in early January. It features six magnificent photos, recently 

discovered in the Historical Archive, that were taken in 1891 to mark the building’s 

inauguration. These hitherto unpublished photographs are of great documentary 

and aesthetic value, as they capture the building in its earliest days, even before 

construction was complete. They were taken by one of Spain’s most prominent 19th 

century photography studios, J. Laurent y Cía, and are part of a report commissioned 

in March and April 1891 by the magazine La Ilustración Española y Americana. To 

further promote the finding, the book’s publication was complemented during 

February with an in-house exhibition organised in the Historical Archive reading 

room, which included a tour of the building to provide a visual comparison of the 

present and the past. The exhibition was a great success among employees and the 

invited archivists and documentalists.

Tapestry weaving at the Royal Tapestry Factory (left). Forest (2010), by Antonio Ballester (right).
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During the months of lockdown the Historical Archive went to great lengths to 

continue providing services to researchers, maintaining contact with them and 

handling their requests for information and images whenever possible. In compliance 

with the Ministerial Order on the opening of archives to the public, published in the 

Official State Gazette of 3 May 2020, the Historical Archive reopened its doors for 

in-person research on 8  June. To this end, a protocol was enacted to ensure 

employees’ safety, reducing the permitted capacity and establishing a ten-day 

quarantine period for documents handled by users. Since then, more than 50 

research studies have been accommodated both online and in person. The subject 

areas that attracted the most interest from researchers were those relating to the 

The Banco de España’s Historical Archive is a valuable 
resource for the study of history, both economic history 
and that of many other specialisations and branches of 
the humanities and social sciences.

In 2020, to mark the centenary of the death of Benito 
Pérez Galdós (1843-1920), the Historical Archive 
searched its records for any trace of the illustrious writer 
at this institution. The investigation discovered that 
Galdós was a customer of the Banco de España; he 
opened a current account on 20 July 1898 with account 
number 14,893. Among the archives is a ledger of 
authorised signatures for account holders which is signed 
by Galdós himself. There is also a file in his name 
containing a copy of his will, signed in March 1919 in 
Madrid, which names his daughter, María Pérez y Cobián, 
as sole heir to his property.

Many of us remember Galdós’ face, thanks in part to 
the popular 1,000 peseta banknote in his honour, which 

was issued on 23 October 1979. That note was part of 
a new series that satisfactorily covered banknote and 
coin circulation needs with fewer denominations. 
Further, the quality and format of the banknotes made 
them more durable and provided safeguards against 
counterfeiting. Their design, which modernised the 
image of the banknotes, was the work of José María 
Cruz Novillo, the designer responsible for some of 
Spain’s most iconic logos, including those of Correos 
(public postal service), Renfe (national railway 
company), the Treasury, the region of Madrid, the 
National Police and the PSOE (political party).

Box 3.3

BENITO PÉREZ GALDÓS AT THE BANCO DE ESPAÑA

Detail of the Banco de España’s authorised signature ledger for 1897 and 
1898, bearing the signature of Benito Pérez Galdós for account number 
14,893 (left). File in the name of Benito Pérez Galdós containing the copy of 
his will (right).

The 1,000 peseta banknote from 1979 features the head of Benito Pérez 
Galdós, based on a portrait by Sorolla, on the obverse side (left) and a 
landscape of the Canary Islands, the writer’s homeland, on the reverse side.
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Recuadro ?.?

TÍTULO RECUADRO

30 June 2021 is the official date on which pesetas will 
cease to be exchangeable for euros, ending the 
currency’s more than three centuries of history. Usage 
of the word “peseta” dates back to the 18th century, when 
it was a colloquial reference to dos reales de plata coins. 
In fact, it was probably used even longer ago than that. 
However, no coins bearing the name “peseta” would 
appear until the Peninsular War (1808-1814). The first of 
these, with “peseta” engraved on the obverse side, were 
minted in Catalonia during the French occupation of 
1808-1813.

It would not be until 1868, with the decree of 19 October, 
that the peseta would become the basic unit of the 
Spanish monetary system and rise to the rank of 
national currency. The 1868 decree aimed to establish a 
new system aligned with that of the Latin Monetary 
Union. France, Switzerland, Italy and Belgium had 
formed the Latin Monetary Union under a treaty signed 
in 1865, seeking to unify standards for the weight, 
fineness, diameter and exchange of the member 
countries’ gold and silver coins. The peseta was a 
product of this Europeanist aspiration, but it is also 
inextricably linked to Spain’s Glorious Revolution, which 
ended absolute monarchy and forced Queen Isabella II 
into exile in 1868. The revolution, led by progressive 
liberals, ushered in universal suffrage and the freedoms 
of religion, education, the press, assembly and 
association. The currency switch of 1868 was far more 
than an economic transition: the peseta embodied the 
dawn of a new era.

The image of the new currency therefore had to be 
representative of the  incoming regime’s values. An ad 
hoc committee was set up to design the peseta, which 
selected the motif of Hispania, inspired by the Roman 
matrons featured on Hadrian coins, to represent 
national sovereignty. The coat of arms was also altered to 
incorporate the ideas of liberal rationalism and to eradicate 
all symbols of the overthrown monarchy. Thus, the 
obverse side of the newly born pesetas portrayed Hispania 
holding an olive branch and seated, reclining or standing, 
depending on the metal from which the coin was stamped 
(copper, silver or gold, respectively). The Banco de 
España’s numismatic collection holds a valuable gold 
medal commemorating the Provisional Government of 
1868. It shows Hispania reclining against the Pyrenees, 
wearing a mural crown and holding an olive branch, the 
same motif that appears on silver coins from that period. 

This impeccably crafted medal of fine delicacy was the 

work of the Spanish Royal National Mint engraver Luis 

Marchionni.

The 1868 peseta also marked the introduction of the 

decimal metric system, a further sign of the modernisation 

and standardisation of the currency. The peseta thus 

divided into 100 centime and 1, 2, 5 and 10 centime 

pieces were minted. The bronze 5 and 10 centime coins 

were minted two years after the decree that brought the 

peseta into being. Their reverse side bears a lion, whose 

unusual pose, with its two front paws resting on the 

Spanish coat of arms, prompted some confusion amongst 

the public, who took it for a dog. As a result, the two coins 

became popularly known as perra gorda (fat dog) and 

perra chica (small dog), respectively.

The first peseta banknotes did not come into circulation 

until six years after the 1868 decree had ushered in the 

new currency. Thus, the first peseta banknotes were 

issued in 1874, coinciding with another decree, in March 

of that year, granting the Banco de España the monopoly 

on the issuance of banknotes. Why it took so long for the 

first peseta banknotes to be issued is unknown. However, 

there is speculation that the technical means to make the 

change more quickly were lacking, and even that the 

Banco de España, in a gesture intended for the 

government, refused to issue banknotes in the new 

currency until it was awarded the issuance monopoly in 

1874. This series of banknotes, the first ever in pesetas, 

bore images of the prominent Spanish artists Rafael 

Esteve, Juan de Herrera, Francisco de Goya and Alonso 

Cano.

Box 3.4

THE HISTORY OF THE PESETA

Commemorative medal of the Provisional Government, engraved by Luis 
Marchionni in 1868.
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Recuadro ?.?

TÍTULO RECUADRO
Box 3.4

THE HISTORY OF THE PESETA (cont’d)

The banknotes enjoyed a lengthy history from 1874. 
More than 50 different peseta banknote issuances 
passed through Spaniards’ hands before they were 
permanently withdrawn from circulation in 2002. Over 
the years the banknotes have borne witness and 
testament to the historical vicissitudes of our nation, 
including the Spanish Civil War, which split the country 

in two. The Banco de España was likewise divided in 
two, with each side issuing different banknotes for the 
duration of the conflict.

The banknotes changed over time, in consonance with 
the economic and social context. The denominations and 
characteristics of the print series varied, as did the 

circulation and physical appearance of the banknotes, 
whose motifs reflected the shifts in political regimes, 
schools of thought, fashions and social trends. The 
materials and security features also underwent enormous 
change, in step with the unrelenting fight against 
counterfeiting.

The banknotes of the later issuances (from the 1970s 
and 1980s and dedicated to prominent figures from the 
arts, literature and politics) remain in living memory. 
Many will remember their parents or grandparents 
handing them a 100 peseta banknote bearing the face 
of Manuel de Falla or the 1,000 peseta bill featuring 
Echegaray. So too will they recall making countless 

payments using the 1,000 peseta bill portraying Galdós, 
the 2,000 peseta note with Juan Ramón Jiménez and 
the 200 peseta note showing Clarín. Nor can we forget 
the 500 peseta banknote featuring Rosalía de Castro, 
both for its interesting design and as the first Spanish 
banknote to portray an illustrious woman who was not 
a member of the monarchy. The last issuance before 
the introduction of the euro was illustrated with 
American themes, commemorating the fifth centenary 
of the discovery of America in 1992. Hernán Cortés, 
Pizarro, Celestino Mutis, Jorge Juan and Cristopher 
Columbus where the last personages to appear on 
peseta banknotes before their permanent withdrawal in 
2002.

100, 500 and 1,000 peseta banknotes of 1 July 1874, with the 
portraits of Juan de Herrera, Francisco de Goya and Alonso Cano, 
respectively. These belonged to the first issuance of peseta 
banknotes.
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Recuadro ?.?

TÍTULO RECUADRO
Box 3.4

THE HISTORY OF THE PESETA (cont’d)

From left to right, starting with the top row: 100 peseta banknote of 17 November 1970, with the portrait of Manuel de Falla; 
1,000 peseta banknote of 17 September 1971, with the portrait of José Echegaray; 500 peseta banknote of 23 October 1979, 
with the portrait of Rosalía de Castro; 2,000 peseta banknote of 22 July 1980, with the portrait of Juan Ramón Jiménez; 200 
peseta banknote of 16 September 1980, with the portrait of Leopoldo Alas “Clarín”.

1,000, 5,000 and 10,000 peseta banknotes of 12 October 1992, bearing the portraits of Hernán Cortés, Christopher Columbus 
and Jorge Juan, respectively.
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banknote collection and to the Banco de España as an issuer; the history of private 

banks in Spain – on which the Historical Archive holds a wealth of documents – and 

business history in general; the history of the Banco de España itself as an economic 

player in Spain; prominent figures from politics and finance, which are always 

interconnected; employee records as a source of family history; the Bank’s buildings 

across Spain; and matters relating to life and the Bank’s activity during the Civil War 

of 1936-1939.

In addition, the 20,000 photographs dated between 1880 and 2010 comprising the 

Historical Archive Photography Collection have been digitised, following their 

analysis, identification and description over the past three years. The aim was to 

preserve and promote the photographs. Work has begun on a catalogue of 

photographs, highlighting those with the most informational, documentary and 

heritage value. The full set of digitised photographs will be made available to the 

general public and researchers through their publication in the Institutional 

Repository. This work will conclude the project to create a collection of historical 

Banco de España photographs, which has saved heretofore unknown events, people 

and places from being lost to obscurity and has paved the way for fresh and always 

interesting avenues of historical research.

In 2020, the Historical Archive conducted a study and analysis of the banknotes 

of the Banco Español de San Fernando (1829-1856) and of the Banco de 

España’s earliest banknotes (1856-1874). In total, 418 banknotes and 39 

issuances were studied. The materials, which will subsequently be digitised, will 

be subject to various dissemination initiatives to make the rich numismatic 

heritage of the Banco de España (which has had the monopoly over issuances 

since 1874) available to the public. In 2021, a catalogue featuring the banknotes 

studied, along with images of these and other banknotes, will be published in the 

Bank’s Institutional Repository.

4.3 Bibliographic heritage

The Banco de España Library provides a mixed service, catering to the 

institution’s in-house needs and also offering a service open to the general 

public and other institutions that may ask to use the bibliographic collections. 

Naturally, this latter service has been greatly affected by the COVID-19 pandemic. 

Following the declaration of the state of alert in mid-March, the Banco de España 

decided to suspend all on-site services to the public. Until that time, the number of 

external users had increased slightly on the previous year. Up to 13 March 2020, the 

average number of external users per day the Library was open stood at 4.12, 

compared with 3.89 in 2019. Thereafter, external users could only be served remotely, 

chiefly online, since employees worked exclusively from home until September 2020. 
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The number of information requests received from the general public and external 

institutions declined by around 76% on the previous year. This far exceeded the 

drop in enquiries from employees, which were down by just 12%. Interlibrary loans, 

meanwhile, were down by around 46% on 2019.

A total of 1,051 monographs were added to the collections, 43% of these in 

e-book format. In 2020, in addition to acquiring perpetual access to 453 e-book 

titles, the Library subscribed to a collection of 14,629 mathematical titles under an 

evidence-based acquisition model. This permits access to the entire collection for 

one year and, at the end of that period, provides for definitive purchase of the titles 

most in demand. 

Use of the collections changed considerably in 2020 owing to the pandemic-induced 

circumstances, with the on-site service closed between March and September and 

the majority of employees working remotely. Therefore, the number of hard copy 

book and journal loans declined by more than 40% as compared with the previous 

year. However, the use of electronic formats grew considerably, rising 8% in the case 

of electronic journals and as much as 115% for e-books (see Chart 3.9).

As regards the Special Value Collection, an essential part of the Bank’s 

bibliographic heritage, 33 new items were added in 2020. Notable for their rarity 

and antiquity are copies of the Book of algebra in arithmetic and geometry, by the 

Portuguese astronomer and mathematician Pedro Nunes (Antwerp, 1567), and 

Compilacion de todas las leyes y ordenanças del honrrado concejo de la Mesta 

general de Castilla y de Leon, probably printed in Toledo around 1511. Restoration 

work on the Special Value Collection was delayed by the pandemic, such that work 

LIBRARY
Chart 3.9

SOURCE: Banco de España.
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could only be carried out on 120 copies rather than the 235 initially planned. The 

digitisation work was likewise affected, with 49,000 pages digitised of the envisaged 

172,000. In both cases, the work commenced will be completed in the early months 

of 2021.

The Institutional Repository – a system launched by the Library to foster the 

conservation and dissemination of the Banco de España’s publications and of the 

digitised works in its collection – completed its first year of operations and increased 

the number of publications available by more than 16% to 8,600. During this period 

it registered 44,716 visits and 395,811 downloads. The Repository publications are 

also accessible through aggregators such as Recolecta (https://recolecta.fecyt.es/), 

Open-AIRE (https://www.openaire.eu/) and Hispana (https://hispana.mcu.es/). 

https://recolecta.fecyt.es/home?language=en
https://www.openaire.eu/
https://hispana.mcu.es/en/inicio/inicio.do
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5 BENEFICENT-SOCIAL AND CULTURAL FUND

The Banco de España’s Beneficent-Social Fund (BSF) was created by virtue of 

Law	 192/1964	 of	 24  December  1964	 on	 the	 distribution	 of	 the	 Banco	 de	

España’s annual profit, which provides that the Bank may distribute certain 

amounts to the BSF after deducting overheads and administrative and financial 

expenses from its gross profit.

Under the Law’s implementing regulations, the distribution to the BSF may not 

exceed 1% of the Bank’s net profit for each year (in 2020 it amounted to 0.3%, in line 

with the figure adopted in recent years). Contributions made out of the BSF must go 

towards intellectual, cultural or social activities that are provided free of charge, in 

particular for economic research, financial education and socio-humanitarian 

purposes.

BSF support may take the form of acquisitions, contributions, donations, awards, 

subsidies or support of any kind, and the beneficiaries thereof may be individuals or, 

primarily, public or private legal entities of any kind.

This support is granted pursuant to a series of principles, namely: consistency with 

the aims of the BSF; the economic, social, cultural or multidimensional value of the 

projects; transparency; and the academic, social or cultural relevance of the 

beneficiaries. In the case of support for economic research, it must be awarded 

competitively.

The procedure for granting BSF support is as follows: applications are submitted to 

the Committee for the Assessment of BSF Financial Assistance, which evaluates the 

applications and reports on their consistency with the purposes of the BSF to the 

Executive Commission of the Banco de España, which is ultimately responsible for 

authorising the assistance. 

In addition, the Committee for the Assessment of BSF Financial Assistance prepares 

an annual plan which details the amount available under the BSF and includes 

projections on aspects that should be taken into account when granting new 

assistance. 

In 2020, a total of €1,931,810.17 in assistance was granted.

Information on the BSF contributions authorised and their amount is published on 

the Banco de España’s Transparency Portal. Specifically, the assistance granted 

in 2020 was as follows:
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— The heading “support for economic analysis and research” includes 

the scholarships awarded by the Banco de España to university graduates 

to further their studies abroad or to study official master’s degrees in Spain 

in subjects related to economics, along with support for research into 

economic history, particularly in the fields of finance and banking. 

 In addition, assistance was granted to the following organisations that 

engage in economic analysis and research: the Spanish Economic 

Association (AEE); the Free Association of Economics (ALdE) for its 

contribution to the 23rd Applied Economics Conference; the Foundation 

for the Study of Applied Economics (FEDEA); the British-Spanish Tertulias; 

and the Group of Thirty. 

— Support in the “educational and cultural activities” category comprised 

contributions for the following purposes and institutions: the Spanish Royal 

Academy of Sciences, to sponsor the Echegaray Medal; the Carolina 

Foundation; the Albéniz Foundation, to continue the music studies provided 

at the Reina Sofía School of Music; and the Princesa de Asturias Foundation. 

— The contributions to “socio-humanitarian assistance” in 2020 included 

those made to: the Spanish Red Cross; the Spanish Foundation for 

Combating Drug Abuse (FAD); the Spanish Cancer Association; the 

Association of Banco de España Retirees and Pensioners; the Spanish 

National Plan on Drugs; the Reina Sofía Foundation; and the Spanish Red 

Cross Foundation.
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6 INTERNAL ENVIRONMENTAL SUSTAINABILITY INITIATIVES

2020 saw the launch of the Environmental Management Coordination function, 

which was announced by the Banco de España in 2019. The function began its 

cross-departmental operations with its initiative “Boosting the sustainability of the 

Banco de España’s activity”, as part of the Strategic Plan.

Prominent among the actions implemented in 2020 to promote the environmental 

sustainability of the Banco de España’s activities are:

— Internal audit: the internal audit report setting out the findings regarding 

environmental management in 2018 and 2019 was presented in May, and 

work began on preparing the corresponding action plans.

— Reserve management: the principles of sustainability and responsibility 

were factored into investment policy in respect of the Bank’s own 

investment portfolios, leading to an increase in holdings of green bonds. 

For further details, see Section 3.2 of Chapter 2 “Financial asset and risk 

management”.

— Cash management: the Banco de España continued taking action from 

multiple perspectives:

i) As part of the Eurosystem’s “Zero Waste” policy, a project was launched 

to ensure the optimal treatment of banknote waste through recycling 

or, failing that, incineration with energy recovery, thus eliminating less 

environmentally friendly alternatives, such as disposal in landfill sites. 

ii) In line with the Eurosystem, the Bank continued to support increasing 

the percentage of sustainable cotton in euro banknote paper. 

iii) The Bank is working actively with the Eurosystem to update the 

calculation of the environmental footprint of cash, using the European 

Commission’s Product Environmental Footprint methodology and the 

OpenLCA software. 

— Environmental consultancy: a comprehensive environmental management 

assessment was conducted at all Banco de España sites and premises, to 

which end the Bank engaged the services of a specialist consultant. This 

assessment will serve as a starting point for implementing an environmental 

policy and a certifiable management system geared towards reducing the 

environmental footprint of all Banco de España activities.
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— Staff training and awareness-raising: 

i) An awareness-raising campaign was run with employees in October, 

with a series of conferences involving experts in the fight against 

climate change. 

ii) A specific Intranet area on sustainability has been launched, with the 

dual purpose of establishing an accountability channel and raising 

awareness of sustainable environmental management.

iii) A team of sustainability champions has been set up, with representatives 

from all Directorates General. This team is tasked with collaborating 

and promoting initiatives for environmental improvement.

iv) A catalogue of sustainability and environmental knowledge has been 

compiled as a basis for a specific training plan, and technical 

programmes and seminars have been organised on topics including 

environmental footprint, eco-design and environmental management 

systems.

— LED lighting: the LED lighting replacement programme, implemented by 

the Maintenance and Works Service, is ongoing at the Madrid offices. 

LED technology is used for 95% of lighting at the building at Calle de 

Alcalá, 522. At the Cibeles building, where most of the exterior lighting is 

An environmental policy and certifiable management system will be implemented to reduce the Banco de España’s environmental 
footprint, based on a comprehensive environmental management assessment conducted at its premises.
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already LED, 50% of the office space illumination has been replaced with 

LED systems, while that figure is 80% for common areas and technical 

rooms. 

— Other initiatives: various initiatives have been implemented, such as 

cutting the use of disposable plastics, reducing the number of individual 

printers and replacing individual wastepaper bins with specific collective 

containers for paper and packaging.




