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Seminar on the Europa series €20 banknote

Yesterday the Banco de Espana organised in Madrid a seminar on the Europa series €20 banknote, in
which representatives from credit institutions, cash-in-transit companies, retailers and manufacturers
and users of cash-handling machinery took part.

The ultimate aim of this seminar, as part of a broad information and collaboration campaign with cash
professionals, is to ensure proper training and technological adaptation for when the €20 banknote is
launched on 25 November this year. In this way it is sought to ensure that the new banknote will be
accepted from its issue date by all machines, dispensers and devices throughout Spain. Hence, any
rejection of the new banknotes or malfunctioning due to insufficient information or failure to adapt
machinery beforehand will be averted. The Banco de Espafa and all agents participating in the issue
and circulation of the new banknote in Spain are working together on this project.

For further information on preparations for the launch of the Europa series €20 banknote, please
contact:

E-mail: serie.Europa@bde.es

Phone: (34) 913386319 / 6305.
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