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Seminars on the Europa series €10 banknote

The Banco de Espafia has commenced a programme of seminars for credit institutions, cash-in-transit
companies, and manufacturers and users of cash-handling machinery as part of the Eurosystem's
information campaign for the launch of the Europa series new €10 banknote after the summer of 2014.

The initial seminars took place in Madrid on 3 and 10 December 2013 with the active participation of
more than 180 representatives from the above-mentioned groups.

The purpose of these seminars is to inform cash-handling professionals about the new €10 banknote
and the Eurosystem's plans for the preparation of its launch, in order to ensure that the new banknote
is accepted from its issue date by all cash machines, dispensers and devices. Thus, any rejection of
the new banknote or malfunctioning due to insufficient information or failure to prepare machinery
beforehand will be averted. The Banco de Espafia and all agents participating in the issue and
circulation of the new banknote in Spain are working together on this project.

For further information on scheduled future sessions or any other matter relating to the launch of the
Europa series new €10 banknote, please contact:

Banco de Espana

Cash and Issue Department
c/Alcala, 48

28014 — Madrid

Tel. +34 91 338 6305/6319/6473

serie.europa@bde.es
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