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WORTH A CLOSER LOOK

Discover the new €5 banknote
GUIDE FOR CASH HANDLERS 

www.newfaceoftheeuro.eu
www.euro.ecb.europa.eu

SUSPECT NOTE?

To know more about the euro banknotes and coins, please contact your national central 
bank or the European Central Bank.

The new face of the euroThe back of the new €5

Europa, a fi gure from Greek mythology, is the new face of the euro. Her 
portrait appears in the hologram and the watermark of the second series 
of euro banknotes, which is called the Europa series.  This incorporates 
advances in banknote technology and is even more secure than the fi rst 
series. The new banknotes are to be introduced gradually over several years, 
in ascending order and starting with the €5 banknote in 2013.  The fi rst 
series will remain legal tender and circulate alongside the Europa series 
until further notice.

There are security features on the back as well as on the front of the banknote.
Please see the red boxes below.

Boxes 4 and 5 show microprint. Under a magnifying glass, these tiny letters are 
sharp, not blurred.

Box 6 shows the portrait watermark. It can be seen on both sides of the note.

In terms of design, the back depicts the same bridge – an example of classical 
architecture – as on the fi rst series. It has been slightly modifi ed and repositioned, 
as has the map of Europe. 

Some do’s and don’ts

If you handle large quantities of money every day, you could come across a 
suspect banknote. Ideally, your employer should have drawn up a plan for such 
an eventuality. Here are some tips if you are uncertain about a note:

Do
    tell the customer that you need to speak briefl y to your supervisor or a 

security o�  cer, but ensure that the customer can always see the banknote
    make a mental note of the customer’s appearance
    try to stall him/her
    contact the police
    make a note of his/her number plate and the car make and model 

(assuming he/she leaves by car)
    hand over the suspect banknote without delay to your supervisor or 

security o�  cer for forwarding to the police
    make sure you are safe at all times

Don’t
  get into an argument with the customer
   prevent the customer from leaving even if he/she has been asked to wait 

for the police
  return the banknote to the customer if at all possible

It is a criminal o� ence to pass on a banknote which you believe or know is a
counterfeit. Since fake banknotes are completely worthless, be vigilant.  You will
receive no compensation for accepting a fake.
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European Central Bank
Kaiserstrasse 29
60311 Frankfurt am Main
Germany
Tel.: +49 69 1344 7455
Fax: +49 69 1344 7401
E-mail: info@ecb.europa.eu
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Banque Nationale de Belgique /
Nationale Bank van België  
Kristin Bosman
Porte-parole / Woordvoerster
Bld de Berlaimont 14
1000 Bruxelles / Brussel
Belgique / België
Tél. / Tel. : +32 2 221 46 28
Télécopie / Fax : +32 2 221 31 60
Courriel / E-mail : presso�  ce@nbb.be

Българска народна банка
пл. „Княз Александър І“ №1
1000 София
България
Тел.: (+3592) 91459 
Факс: (+3592) 980-24-25
E-mail: press_office@bnbank.org

Česká národní banka
Na Příkopě 28
115 03 Praha 1
IČO 48136450
tel.: +420 224 411 111
fax: +420 224 412 404

Danmarks Nationalbank
Havnegade 5
1093 København K
Tlf.: 33 63 63 63
Fax: 33 63 71 03
email: 
nationalbanken@nationalbanken.dk

Deutsche Bundesbank
Zentralbereich Kommunikation
Pressestelle
Wilhelm-Epstein-Straße 14
60431 Frankfurt am Main
Deutschland
Tel.: + 49 69 9566 3511
Fax: + 49 69 9566 3077
E-Mail: presse@bundesbank.de

Eesti Pank 
Avalike suhete allosakond
Estonia pst 13
15095 Tallinn
Eesti
Tel: +372 668 0965, +372 668 0745
Faks: +372 668 0954
E-post: press@eestipank.ee

Central Bank of Ireland 
Press o�  ce
PO Box 559
Dame Street
Dublin 2
Ireland
Tel.: +353 1 224 6299
E-mail: press@centralbank.ie

Τράπεζα της Ελλάδος
Υπηρεσία Τύπου
Ελ. Βενιζέλου 21
102 50 Αθήνα
Ελλάδα
Tηλ.: +30 210 320 3447
Φαξ: +30 210 320 3922
E-mail: press@bankofgreece.gr

Banco de España 
Departamento de Emisión y Caja
Alcalá, 48
28014 Madrid
España
Tel.: +34 91 338 6303
Fax: +34 91 338 6887
E-mail: emisionycaja@bde.es

Banque de France 
Olivier Aubry
Chef du service de presse
48 rue Croix-des-Petits-Champs
75001 Paris
France
Tél. : + 33 1 42 92 39 29
Télécopie : +33 1 42 92 39 41
Courriel : 
Olivier.AUBRY@banque-france.fr

Banca d’Italia
Paola Ansuini
Titolare della Divisione Stampa e 
relazioni esterne
Via Nazionale 91
00184 Roma
Italia
Tel.: +39 06 4792 3969
Fax: +39 06 4792 2253
E-mail: stampabi@bancaditalia.it

Κεντρική Τράπεζα της Κύπρου
Γραφείο Τύπου
Λεωφόρος Κένεντυ 80
1076 Λευκωσία
Κύπρος
Τηλ.: +357 22714465, 
+357 22714503
Φαξ: +357 22378151
E-mail: pressoffi  ce@centralbank.gov.cy

Latvijas Banka
Klientu kases – K.  Valdemāra ielā 1B
K.  Valdemāra ielā 2A
Rīgā, LV-1050
Tālr.  67022300
Fakss 6702 2420
E-pasts: info@bank.lv

Lietuvos bankas 
Bendra informacija
Totorių g. 4
LT-01121 Vilnius
Tel.: +370 5 268 0029
Faks.: +370 5 268 0038
El. paštas: info@lb.lt

Banque centrale du Luxembourg
Marc Konsbruck
Communication O�  cer
2, boulevard Royal
L-2983, Luxembourg
Tél.: + 352 4774 4265
Télécopie: + 352 4774 4910
Courriel: info@bcl.lu

Magyar Nemzeti Bank 
Communications Department
1054 Szabadság tér 8/9
1850 Budapest
Phone +36 1 428-2751
Telefax +36 1 429-8000
E-mail: info@mnb.hu

Bank Ċentrali ta’ Malta   
Clive Bartolo
Kap U�  ċjal għar-RP
Pjazza Kastilja
Valletta  VLT 1060
Malta
Tel.: +356 2550 3104 / 5
Fax: +356 2550 4950
E-mail: 
publicrelations@centralbankmalta.org

De Nederlandsche Bank 
Herman Lutke Schipholt
Persvoorlichter
Westeinde 1
1017 ZN Amsterdam
Nederland
Tel.: +31 20 524 2712
Mobiel: +31 6 5249 6900
E-mail: h.j.lutke.schipholt@dnb.nl

Oesterreichische Nationalbank 
Christian Gutlederer
Pressesprecher
Otto-Wagner-Platz 3
1090 Wien
Österreich
Tel.: +43 1 404 20 6609
Fax: +43 1 403 17 44
E-Mail: christian.gutlederer@oenb.at

Narodowy Bank Polski
Centrala NBP
ul. Świętokrzyska 11/21
00-919 Warszawa
tel. centr.: +48 22 653 10 00
faks: +48 22 620 85 18
e-mail: listy@nbp.pl

Banco de Portugal 
Gabinete de Comunicação 
Institucional
Rua do Comércio, 148
1100-150 Lisboa
Portugal
Tel.: +351 213 215 358
Fax: +351 213 464 843
Correio eletrónico: 
press@bportugal.pt

Banca Națională a României
Strada Lipscani nr. 25, sector 3, 
Bucureşti, cod 030031  
Telefon: 021 313 04 10
Fax: 021 312 38 31
E-mail: Info@bnro.ro

Národná banka Slovenska 
Tlačové a edičné oddelenie
Imricha Karvaša 1
813 25 Bratislava
Slovenská republika
Tel.: +421 2 5787 2161
Fax: +421 2 5787 1128
E-mail: press@nbs.sk

Suomen Pankki / Finlands Bank
Viestintäyksikkö / 
Kommunikationsenheten
Snellmaninaukio / Snellmansplatsen
PL 160 / PB 160
00101 Helsinki / Helsingfors
Suomi / Finland
Puhelin / Telefon: +358 10 831 2626
Sähköposti / Kontakt: info@bof.fi 

Sveriges riksbank
103 37 Stockholm
Sverige
Tfn: +46 8 787 00 00
Fax: +46 8 0821 05 31
E-post: registratorn@riksbank.se

Banka Slovenije 
Sekretariat in mednarodni odnosi
Slovenska 35
1505 Ljubljana
Slovenija
Tel.:+386 1 47 19 153, 
+386 1 47 19 549
Faks: +386 1 47 19 724
E-pošta: pr@bsi.si

Bank of England
Threadneedle St,
London, EC2R 8AH
Phone +44 (0)20 7601 4878
Fax +44 (0)20 7601 5460
Email 
enquiries@bankofengland.co.uk
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THE EUROPA SERIES: SECURITY FEATURES 

THE EUROPA SERIES 

Front of the new €5 banknote

3-step security check 

Feel of the paper – The banknote is crisp and fi rm.
Raised print – The main image, the lettering and the large value numeral feel thicker. 

Hologram on the front of the €5, €10 and €20 banknotes – The value 
and the € symbol appear.
Glossy stripe on the back of the €5, €10 and €20 banknotes – 
A gold-coloured stripe appears showing the value and the € symbol.

Watermark – Look at the banknote against the light and the main image and the value become visible. 
Put the banknote on a dark surface and the light areas become darker.
Security thread – Look at the banknote against the light. The security thread appears as a dark stripe.

Hologram on the front of the €50 banknote and higher – The value and a 
window or doorway appear.
Colour-changing number on the back of the €50 banknote and higher – 
The number changes colour from purple to olive green or brown.

 1  FEEL

 2  LOOK

 3  TILT  3  TILT

Easy to check and di�  cult to counterfeit

With their enhanced security features, the new €5 banknotes are even more resistant to counterfeiting.  And like the banknotes of the fi rst series, they’re easy to check.  
Just follow the three-step ‘Feel, Look and Tilt’ method.

Feel of the paper – The banknote is crisp and fi rm.
Raised print – Feel the short raised lines on the left and right edges of the banknote. The main image, the lettering and the large value numeral also feel thicker.

Portrait watermark – Look at the banknote against the light.  A portrait of Europa, the value and a window become visible. 
Put the banknote on a dark surface and the light areas become darker. 
Security thread – Look at the banknote against the light.  The security thread appears as a dark stripe. 

Portrait hologram – Tilt the banknote.  A portrait of Europa, a window and the value appear in the silvery stripe.   
Emerald number – Tilt the banknote.  An e� ect of the light moves up and down the number. It also changes colour from emerald green to deep blue. 

 1  FEEL

 2  LOOK

 3  TILT
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Microprint on the new €5

Some areas of the banknote show a series of tiny letters. This microprint can 
be read with a magnifying glass. These letters are sharp, not blurred.

Front

Back

Under infrared light

Under infrared light, on the front only the emerald number, the right side of 
the main image and the silvery stripe are visible. On the back of the banknote, 
only the value numeral and the horizontal serial number are visible.

The paper itself does not glow.

A   On the front, the stars in the fl ag, the small circles, the large stars and 
several other areas glow yellow. Small fi bres appear in the paper.  
Each fi bre shows three colours.

B     On the back, a quarter of a circle in the centre as well as several other 
areas glow green. The horizontal serial number and a stripe appear in red.

The new €5 under UV light 
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C   On the front, the small circles in the centre glow yellow and the large stars 
and several other areas glow orange.  The € symbol also becomes visible.

Under special ultraviolet light (UV-C)
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